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Chimo Community Services
120-7000 Minoru Boulevard
M3} 604-279-7077
www.ChimoServices.com

ISSofBC

150-8400 Alexandra Road
M3l 604-233-7077
www.ISSBC.org

Richmond Multicultural Community Services
Society

210-7000 Minoru Boulevard

M3} 604-279-7160

www.rmcs.bc.ca

S.U.C.C.E.S.S.

220-7000 Minoru Boulevard
M3t 604-279-7180
www.SuccessBc.ca
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2-1-1, 30
8-1-1, 10, 30

9-1-1, 10, 29, 30

Abuse (StCh), 28

Accessible parking spaces (ZoHQl FXt Z24), 17
Addiction (55), 26

Alcohol (Z2=), 26

Ambulance (F+2%H), 30

Apartment (O}IZ}E), 5

Banking (#82), 7
BC Services Card (BC MH|A F1E), 9

Benefits for families with children
(XA2}F U= I E st Ex=F), 26

Buses (H{A), 16

Business, starting your own (XtA12| Ald &), 19

Canada Child Benefit GHLIEL &S H=F), 26
Cheques (=3), 7

Child care (day care) (2 (d|0|#H|04)), 14
Children, support for (Ots, X[®), 11,15

College (=hat cHst), 12
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Community centres (/U E| ME), 13,21, 24
Continuing education (A& 1|), 12
Conversational classes (&|&}gh), 13

Credentials (Xt2), 19

Credit cards (A& 3t=), 7

Crisis Lines (917] && &g &3}, 27

Cycling (Xt&H E2|), 17

Dentists (X[t 2|A}), 10

Discrimination and harassment (At} 2[&8!), 19
Disabilities, support for (o, X&), 11, 15, 16, 24
Doctors (2|A}), 9

Driver’s license (2™ H3E), 17

Driving (™), 17

Electricity, heat and gas (M7], tt2, JtA), 6
Emergency shelter (H|&H &lE{), 25
Employment Insurance (El) (& 2 &, EI), 19
English language learning (¥0{ 3t&), 12, 13

Eye exams and eyeglasses (A2 HALRL otEF), 10

Fire-Rescue (2"EM), 29
Food Bank (= 283), 25

French programs (Z&tA0{ ZZ2H), 12



Gambling (£g}), 27 Medical emergencies (2|22 S& &2, 10
Garbage and recycling (22 2|7|2} ME&), 6 Medical Services Plan (MSP) (2|2 MH|A Z2H, MSP), 9

Mental health and substance use
(M4l AL 22 ALR), 26

Harassment (2| &&l), 19 Money (&), 7

Highway to Heaven (5to||0] & 3{£), 23 Mortgage (FE EHE CfE), 6
Health (1), 9

Hospital (&), 10

. Optometrists (Z A}, 10
Housing (F&H), 5

_ . Parks and Trails (223} AtziZ) 22
Immigrant settlement agencies

(o|oIxt A= MH|A J|2D), 3 PharmaCare (Zto{3|0{), 10
Income assistance (&5 X[ @), 24 Police (ZB&), 28

Income taxes (=5 Al), 8 Prescription drugs (X2 <), 10
Insurance (E&) Property taxes (RH2&HA]), 8

Car (R+&AH), 17
Medical (2|&), 9
Recreation (2| 32/0i[0]M), 21
Internet (QIE{4l), 6
Remittance (£2), 7
Renting (& AMl), 5

Job (2l¢d), 18

Schools (&)

Landlord (& F¢D), 5 Independent (private) schools (=& (AR &), 11
LGBTQ2+ (lesbian, gay, bisexual, transgender, queer, Post-secondary (11§ W), 12

and two-spirited plus) (A A==x}: 2|=H|21, O],

OFA A o EA Public (Z&!), 11

LMONXL, ERMAMG, 0, |FR SHoHxt S), 28

Library (=A{2), 23 Seatbelts (2tM1L|), 17
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Seniors’ programs and benefits (‘Lo @l = Z 243}
BH=x3), 6, 22,28
Victims of crime (8 %] m|5HX}), 28
Service Canada (MH|A JHLCEH), 18
Violence (Z£&), 27, 28
Settlement Workers in Schools (SWIS)
(L XM= hekxl, SWIS), 11 Volunteering (XFH-EA}), 19

Social Insurance Number (A& EE $H35), 18

Special needs (&0H), 11, 15, 16, 24
Walk-in clinics ({32l 22(4), 9

Walking (Z71), 16

Taxes (Aﬂ%), 8 Welfare (jl—?E )\OH'iEL E)é)l— 301), 24
Telephone and internet (M&te} 21E{Ul), 6 WorkBC (WorkBC), 18
Tenant (M2IXD 6 WorkSafeBC (WorkSafeBC), 19

Transportation (- EH), 16

d AL
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Youth ( ), 26-28

0

University (Z& CHsh), 12
Upgrading (f130|£), 12

Utilities (F2+3), 6
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