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Plan Interpretation
What is the Offi cial Community Plan (OCP)?
The Offi cial Community Plan (OCP) is a legal community planning 
document which guides Council, the community and developers in 
managing long-term-wide sustainability, social, economic, land use, 
transportation, park, infrastructure, community amenity and environmental 
needs and interests. It sets out a 2041 vision, goals, objectives, and policies 
that refl ect overall community values which have been determined through 
a public consultation process.

How is the Plan organized?
The 2041 OCP (Bylaw 9000) is comprised of:

1. Schedule 1: the overall 2014 OCP;

2. Schedule 2: Area Plans and Sub-Area Plans. 

The Area Plans and Sub-Area Plans help manage certain neighborhoods by 
providing more detailed policies and land use designations (see Key Maps 
on page 1-1).

Plan Precedence
If there is a confl ict between an 2041 OCP Land Use Map (Schedule 1) 
designation and an Area Plan or Sub-Area Land Use Map designation 
(Schedule 2), the Area Plan or Sub-Area Plan Land Use Map designation 
shall take precedence, with the exception of 2041 OCP Conservation 
Area designated sites, in which case the 2041 OCP Schedule 1 land 
use designation shall take precedence, notwithstanding any confl icting 
information which may be shown in Schedule 2.

Environmentally Sensitive Areas (ESA)
The OCP ESA policies, land use designations and Development Permit 
Guidelines in the 2041 OCP (Schedule 1, Attachment 2) supersede any ESA 
policies and designations shown in Area Plans or Sub-Area Plans (Schedule 
2).

Changes to this Document
Council may amend Area Plans and Sub-Area Plans, from time to time, to 
better meet community needs. 

Please check with the City’s Policy Planning Division to make sure that 
the Area Plan which you are using is up-to-date and contains all adopted 
amendments.

Defi nitions
The 2041 OCP Schedule 1 Defi nitions apply to the entire OCP. The Area 
Plan and Sub-Area Plan Defi nitions in Appendix 1 only apply in their 
respective Area Plans.
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1.0 Towards a Sustainable 
Community

1.1 The Current Context
General
Since the fi rst Hamilton Area Plan was adopted in 1986, Hamilton residents 
have wanted to responsibly grow to be a more complete community where 
people of all ages can Live, Work and Play in a unique, caring, diverse and 
family-oriented community.

2041 City-wide Growth Context
Hamilton’s future development is shaped by the following 2041 City-wide 
growth estimates:

• population:

 - current: 205,000 people;

 - 2041 estimate: 280,000 people;

• employment:

 - current: 140,000 jobs;

 - 2041 estimate: 170,000 jobs.

2041 Hamilton Growth Context
The Hamilton’s future development context is shaped by the following 
estimates:

• population:

 - current: 5,100 people;

 - 2041 estimate: 12,000 people;

• access to East Richmond Employment Opportunities:

 - current: 15,000 jobs;

 - 2041 estimate: 17,000 jobs.

2041 Development Considerations
The factors shaping Hamilton’s development include: 

• the 1995 Area Plan which stated that more detailed development, 
servicing planning and public consultation were required, prior to 
approving any more development in the following three sub-areas:

 - Area 1: Lower Westminster Sub-Area;

 - Area 2: Boundary/Thompson Road Sub-Area;

 - Area 3: Westminster Highway, north of Gilley Road Sub-Area;

• the lack of an agreed upon 2041 Community Vision;

• poor soils in the Hamilton area.

Hamilton Area 
Planning Sub-Areas 
Map
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1.2 2041 Hamilton Planning Directions
The purpose of the 2041 Hamilton Area Plan (Plan) is to establish a long-
term community Vision and decision-making framework (e.g., goals, 
objectives, policies, development guidelines, fi nancial tools), to guide 
Council, residents and developers in making decisions to implement the 
Plan.

While the Plan does not commit Council to approve development 
applications or paying for services; Council cannot endorse any actions 
which are contrary to the Plan.

1.3 2041 Hamilton Vision
The 2041 Vision is:

”Hamilton is a connected community where residents, employees and 
visitors have access to local services and amenities in a village centre 
that has a contemporary yet comfortable feeling. The community is 
interconnected with an open space program that respects the agricultural 
legacy, celebrates its location on the Fraser River and includes key activity 
nodes, gateways and paths.”

1.4 Goals
The nine Plan goals which support the Vision are:

1. encourage a sustainable approach to Hamilton development and 
infrastructure servicing;

2. encourage a mix of residential, retail and offi ce uses in buildings (e.g., up 
to four stories within the Village Centre with a “High Street”);

3. protect and maintain existing employment lands outside of the 
redevelopment areas (e.g., along both sides of the Fraser River);

4. maintain the newer, compact single family residential areas to west of 
Westminster Highway and south of Gilley Road over the long-term to 
maintain a full range of housing choices;

5. enable other existing single family sites to remain, as long as each 
property owner wishes;

6. encourage walking, cycling, rolling (wheelchairs, scooters) and public 
transit;

7. implement the City’s Offi cial Community Plan Ecological Network 
Concept;

8. celebrate the environmental and cultural signifi cance of the Fraser River;

9. facilitate market-driven Plan implementation with infrastructure and 
amenities paid for by developers.

1.5 Inter-municipal Co-operation
The City will explore inter-municipal co-operation opportunities with New 
Westminster and other municipalities, as they arise, for the benefi t of the 
community.
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2.0 Climate Change Response
1. City-wide, Council has established 2041 OCP policies and other 

corporate strategies and policies to strategically respond to Climate 
Change, reduce greenhouse gas (GHG) emissions and energy reduction 
initiatives.

2. The Plan policies support larger City-wide initiatives; for example, 
Chapter 3, GHG reductions and Chapter 11, District Energy System.
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3.0 Connected Community 
and Special Places

3.1 Promoting Healthy and 
Connected Neighbourhoods

OVERVIEW:
As Hamilton is at the eastern end of Richmond, it can take advantage 
of the fact that its geographically near the centre of Metro Vancouver’s 
projected 2040 population growth and major employment centres 
(e.g., Richmond, New Westminster, Surrey, Vancouver and Burnaby). 

It is anticipated that Hamilton will continue to grow, due to the 
community’s willingness to develop, relatively affordable land prices, good 
road accessibility, expandable infrastructure and redevelopable land.

These characteristics provide an opportunity for Hamilton to create a more 
complete, unique, compact and sustainable community.

3.2 Neighbourhood Character 
and Sense of Place

OVERVIEW:
Hamilton is shaped by the North and South Arms of the Fraser River, 
Boundary Canal and New Westminster’s Queensborough community to 
the east and farms within the Agriculture Land Reserve (ALR) to the west. 
These natural features help Hamilton to continue to develop with a distinct 
separate village centre. Thus, the Plan focuses on refl ecting the River, a 
compact urban design and the agricultural context.

Residents have retained their strong community spirit by co-operating to 
satisfy common needs and would like a more complete range of community 
amenities.

While there are development constraints (e.g., soils), the Plan aims to 
increase Hamilton’s population, employment opportunities and social 
cohesion. Developers are to fund new library space, community policing 
offi ce space, more public indoor recreation space, a new North Arm 
Waterfront Park, roads, and pedestrian, bike and rolling routes.

Developers of new multi-family and mixed-use developments will be 
required to contribute to or construct these improvements.

3.2.1 Diverse Range of Housing Types, 
Affordability and Accessible Housing

OVERVIEW:
Hamilton has traditionally been a family-oriented community and recent 
trends confi rm this character. Since Hamilton has some of the City’s more 
affordable residential land prices, it should continue to attract young family 
home buyers over the next few years, as well as young working couples 
without children. In addition, Census fi gures indicate the existence of a 
signifi cant number of households with adult children living at home and 
households with adults approaching their senior years.
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This diversity of existing household types, together with the concept of 
enabling people to “age in-place”, suggests that consideration should be 
given to meeting the housing needs of a growing diversity of household 
types, age groups and income levels in Hamilton. This means that the 
traditional emphasis on single family dwellings needs to be balanced by the 
building of more multi-family dwellings, particularly townhouses.

OBJECTIVE 1:
Provide a range of housing types and tenures to accommodate 
various household types, age and income levels.

POLICIES:
a) permit a variety of housing forms in Hamilton, including large and small 

lot single family dwellings and multi-family building forms, including 
townhouses, and apartment buildings up to four stories;

b) encourage a mix of market and non-profi t affordable housing for 
families and seniors, by permitting such forms of housing within all 
multi-family land use designations shown on the Land Use Map;

c) obtain affordable housing contributions or secure units provided in 
accordance with the City’s Affordable Housing Strategy, as amended by 
City Council;

d) consider undertaking a public planning process to include coach houses 
in certain single family areas through amendments to the Zoning Bylaw.

OBJECTIVE 2:
To ensure that a variety of forms of Accessible Housing are 
provided within developments.

POLICIES:
a) allow for the redevelopment of the current shopping mall and other 

properties designated as Neighbourhood Village Centre (Retail and Offi ce 
with Residential Above 4 Storey 1.50 FAR) on the Land Use Map, as 
follows:

• North Side of Gilley Road – Non-Residential Uses have a minimum 
building depth of 10.0 m (33.0 ft.) back from the north edge of 
Gilley Road, and the ground fl oor of buildings shall be used for 
retail, restaurant, offi ce, personal service, business, arts, culture, 
entertainment, recreational, institutional and community facility uses; 
and such uses may be permitted anywhere else;

• South Side of Gilley Road – Non-Residential Uses have a minimum 
building depth of 15.0 m (50.0 ft.) back from the south edge of 
Gilley Road, and the ground fl oor of buildings shall be used for 
retail, restaurant, offi ce, personal service, business, arts, culture, 
entertainment, recreational, institutional and community facility uses; 
and such uses may be permitted anywhere else;

• Both Sides of Gilley Road – Residential Uses beyond the areas above, 
residential apartments, including a range of assisted living residential 
uses, and private common amenity space may be located on the 
remaining portions of ground fl oor of any building and upper three 
fl oors of any building;

Bylaw 9260
2017/06/12
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• the base density of 0.40 FAR may be increased to a maximum 1.5 FAR 
with the provision of amenities or amenity contributions as required 
under Objective 12;

• the maximum height is 4 storeys and 17.0 m (55.8 ft.) above the 
adjacent street grade; 

• building setbacks from property lines are to be generally a minimum 
of 6.0 m (19.7 ft.) from Westminster Highway, with a minimum 1.5 m 
(5.0 ft.) setback and overall average 2.0 m (6.6 ft.) setback from the 
Gilley High Street, and between 3.0 m to 6.0 m (9.8 ft. to 19.7 ft.) 
setback from other streets.

3.3 Specific Neighbourhood Land Use Policies 

OVERVIEW: CREATING A SPECIAL VILLAGE CENTRE
The redevelopment of parts of Hamilton with townhouses and apartments 
provides for a population increase, from the current population of 5,100, 
to an envisioned 2041 build out population of approximately 12,000. This 
scale of population and relatively small physical area provides an ideal 
situation to create a Village Centre focused on a pedestrian-friendly High 
Street located on Gilley Road. 

The Plan supports a traditional, compact “village form” with a 
Neighbourhood Village Centre along the Gilley “High Street” which 
accommodates the highest density with 4 storey mixed-use buildings. 
The compact single family areas to the south and west accommodate 
lower density housing types. Moderate density stacked townhouses and 
townhouses are accommodated north of the Gilley “High Street”. Lower 
density open space and ALR agricultural uses to the west and along the 
north arm of the Fraser River are accommodated.

OBJECTIVE 1: LAND USE, DENSITY AND URBAN DESIGN
To ensure that all new development within the Plan is 
consistent with the Plan land use and urban design policies of 
this Plan and the 2041 OCP.

POLICIES:
a) all rezoning applications are to be consistent with the Land Use Map 

designations and policies of the Plan, and applicable 2041 OCP policies;

b) the stated land use densities in the Plan are maximums;

c) all rezoning and Development Permit applications are to be consistent 
with the applicable Development Permit Area Guidelines within 
Section 13 of this Plan and the 2041 OCP;

d) the Strollways, Shared Streets and Plazas, as generally shown on 
the Circulation Map are to be secured for public access through the 
development application process with their size and design being 
generally consistent with the Development Permit Area Guidelines in 
Section 13.

Bylaw 9260
2017/06/12
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OBJECTIVE 2: NEIGHBOURHOOD VILLAGE CENTRE 
To support the increased Hamilton population with a 
higher density, mixed use retail, service and residential 
Neighbourhood Village Centre with medium density 
residential development within walking distance of the Gilley 
High Street.

POLICIES:
a) allow for the redevelopment of the current shopping mall and other 

properties designated as Neighbourhood Village Centre (Retail and Office 
with Residential Above 4 Storey 1.50 FAR) on the Land Use Map, as 
follows:

• retail, restaurant, office, personal service, business, arts, culture, 
entertainment, recreational, institutional and community facility uses, 
at a minimum, will be required on the ground floor while residential 
apartments may be included on the upper three floors of buildings;

• the a base density of 0.40 FAR may be increased to a maximum 
1.5 FAR with the provision of amenities or amenity contributions as 
required under Objective 12;

• the maximum height is 4 storeys and 17.0 m (55.8 ft.) above the 
adjacent street grade;

• building setbacks from property lines are to be generally a minimum 
of 6.0 m (19.7 ft.) on Westminster Highway, averaging 2.0 m (6.6 ft.) 
on the Gilley High Street and between 3.0 m to 6.0 m (9.8 ft. to 
19.7 ft.) on other streets;

• notwithstanding reference to maximum density and height in 
Section 3.2, Section 3.3 and the Land Use Map, bonus density and/or 
building height may be increased on a site-specific basis for new 
development that includes construction and transfer to the City of 
priority community amenities (as identified in this plan).

b) allow for the redevelopment of the properties designated as 
Neighbourhood Village Centre (Residential 4 Storey 1.50 FAR) on the 
Land Use Map, as follows:

• residential apartments and a range of assisted living residential uses 
are permitted;

• the a base density of 0.40 FAR may be increased to a maximum 
1.5 FAR with the provision of amenities or amenity contributions as 
required under Objective 12;

• the maximum height is 4 storeys and 16.0 m (52.5 ft.) above adjacent 
street grade;

• building setbacks from property lines are to be generally a minimum 
of 6.0 m (19.7 ft.) on Westminster Highway and between 3.0 m to 
6.0 m (9.8 ft. to 19.7 ft.) on other streets.

Bylaw 10452
2024/06/10
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OBJECTIVE 3: NORTH OF THE NEIGHBOURHOOD VILLAGE 
CENTRE
To redevelop this area to include townhouses and 
stacked townhouses within easy walking distance of the 
Neighbourhood Village Centre, the proposed Waterfront Park 
and extension of the dike trail along the North Arm of the 
Fraser. 

POLICIES:
a) allow for the redevelopment of the properties designated as 

Neighbourhood Residential (Stacked Townhouse 1.00 FAR) on the Land 
Use Map, as follows:

• stacked townhouse residential uses are permitted;

• the base density is of 0.40 FAR may be increased to a maximum 
1.0 FAR with the provision of amenities or amenity contributions as 
required under Objective 12;

• the maximum height is 3 storeys (above the parking level) and 13.0 m 
(42.7 ft.) above adjacent street grade;

• building setbacks from property lines are to be generally a minimum 
of 6.0 m (19.7 ft.) on Westminster Highway and between 3.0 m to 
6.0 m (9.8 ft. to 19.7 ft.) are provided on other streets;

b) allow for the redevelopment of the properties designated as 
Neighbourhood Residential (Townhouse 0.75 FAR) on the Land Use Map, 
as follows:

• townhouse residential uses are permitted;

• the base density of 0.40 FAR may be increased to a maximum 
0.75 FAR with the provision of amenities or amenity contributions as 
required under Objective 12;

• the maximum height is 3 storeys (inclusive of the parking level) and 
12 m (39.4 ft.) above adjacent street grade;

• building setbacks from property lines are to be generally a minimum 
of 6.0 m (19.7 ft.) on Westminster Highway, between 3.0 m to 6.0 m 
(9.8 ft. to 19.7 ft.) on other streets, and, at least, 7.5 m (24.6 ft.) is 
to be provided from the dike right-of-way and as otherwise required 
under other City bylaws.
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OBJECTIVE 4: SOUTH AND WEST OF THE 
NEIGHBOURHOOD VILLAGE CENTRE 
To preserve the existing compact single family neighbourhoods 
and townhouse areas to the west of Westminster Highway and 
south of Gilley Road and allow redevelopment of single family 
lots in accordance with the following policies.

POLICIES:
a) allow the residential uses as shown on the Land Use Map and described 

by the following land use designations with the following maximum 
densities in brackets:

• Neighbourhood Residential (Single Family 0.55 FAR);

• Neighbourhood Residential (Single Family 0.60 FAR);

• Neighbourhood Residential (Single Family with Coach Houses 
0.60 FAR);

• Neighbourhood Residential (Single Family or Duplex 0.75 FAR);

b) allow for the redevelopment of the properties designated as 
Neighbourhood Residential (Townhouse 0.75 FAR) on the Land Use Map, 
as follows:

• townhouse residential uses are permitted;

• the base density of 0.40 FAR may be increased to a maximum 
0.75 FAR with the provision of amenities or amenity contributions as 
required under Objective 12;

• the maximum height is 3 storeys (inclusive of the parking level) and 
12.0 m (39.4 ft) above adjacent street grade;

• building setbacks from property lines are to be generally a minimum 
of 6.0 m (19.7 ft.) on Westminster Highway, between 3.0 m to 6.0 m 
(9.8 ft. to 19.7 ft.)on other streets;

c) consider allowing secondary suites as accessory uses to single family 
residential uses in the land use designations identifi ed in policy a). This 
initiative may be undertaken after the Plan is approved.

OBJECTIVE 5: THOMPSON-BOUNDARY ROAD IN THE EAST 
Allow townhouse redevelopment and enhance connections to 
the east across Boundary Canal to Queensborough and with 
improvements to the existing Provincially owned Highway 91A 
pedestrian/bicycle bridge, to better connect this area to the 
Village Centre.

POLICIES:
a) allow for the redevelopment of the properties designated as 

Neighbourhood Residential (Townhouse 0.75 FAR) on the Land Use Map, 
as follows:

• townhouse residential uses are permitted;
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• the base density of 0.40 FAR may be increased to a maximum 0.75 
FAR with the provision of amenities or amenity contributions as 
required under Objective 12;

• the maximum height is 3 storeys (inclusive of the parking level) and 
12.0 m (39.4 ft.) above adjacent street grade;

• building setbacks from property lines are generally to be between 
4.5 m to 6.0 m (14.8 ft. to 19.7 ft.) on Boundary Road and between 
3.0 m to 6.0 m (9.8 ft. to 19.7 ft.) on other streets.

OBJECTIVE 6: NORTH AND SOUTH ARM INDUSTRIAL 
AREAS
Continue to promote the further development of the 
industrial and business park areas to provide employment for 
Hamilton and a viable tax base for the City.

POLICIES:
a) accommodate industrial uses on the Industrial designated lands along 

the North Arm of the Fraser River as shown on the Land Use Map.

b) accommodate mixed employment uses on lands designated Mixed 
Employment along the South Arm of the Fraser River, as shown on the 
Land Use Map;

c) accommodate industrial uses in areas designated Industrial along the 
South Arm of the Fraser River as shown on the Land Use Map, subject 
to being limited to a density of 1.0 FAR and maximum height of 12.0 m 
(39.4 ft.) above the grade of Dyke Road;

d) within the Marine Residential/Industrial land use designation along the 
South Arm of the Fraser River as shown on the Land Use Map, allow for:

• single family, townhouse and waterborne housing residential uses 
with a density of up to 0.55 FAR and a maximum height of 3 storeys 
and 12.0 m (39.4 ft.) above street grade or 9.0 m (29.5 ft.)  above the 
high water mark of the Fraser River for waterborne housing;

• marine-related industrial uses dependent upon water access, marina 
uses including retail sales limited to boats, boating supplies and 
equipment, and related facilities and services for pleasure boating and 
the general public;

e) ensure that all development is consistent with the City’s environmental, 
diking, fl ood protection, and engineering policies and bylaws, as well as 
all related Federal and Provincial legislation.

OBJECTIVE 7: PARKS AND MAJOR TRAILS/GREENWAYS 
Park and Major Trails/Greenway corridors as shown on the 
Land Use Map are intended to include the parks, major trails, 
greenways and other public outdoor recreation uses. 

POLICIES:
a) accommodate parks, and major trails and greenways in lands designated 

Park and Major Trails/Greenway corridors on the Land Use Map;
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b) until the City acquires the private properties designated as Park and 
Major Trails/Greenway corridors through voluntary purchase, the current 
single family residential zoning will apply to these properties.

OBJECTIVE 8: COMMUNITY INSTITUTIONAL
To ensure that properties intended for institutional uses are 
designated in this Plan and zoned for such uses. 

POLICIES:
a) accommodate community institutional uses in the Community 

Institutional designation, as shown on the Land Use Map.

OBJECTIVE 9: PUBLIC SCHOOLS
As the Richmond School District No 38 Board of Education 
Board (Board) is responsible for public schools, the City will 
continue to work with the Board to meet Hamilton’s public 
school needs.

POLICIES:
a) accommodate the existing elementary school in the School designation 

on the Land Use Map;

b) as the Board clarifi es long-term elementary school site needs in 
Hamilton, the City will co-operate to help fi nd a suitable site;

c) improve safe pedestrian access for elementary school children within the 
community.

OBJECTIVE 10: CONSERVATION AREA
Protect and enhance natural areas and ecosystems which are 
under City or other public agency ownership in accordance 
with the policies of this Plan and the 2041 OCP.

POLICIES:
a) accommodate conservation uses on lands designated Conservation Area 

on the Land Use Map.

OBJECTIVE 11: AGRICULTURAL 
To protect and enhance agricultural viability in Agricultural 
Land Reserve lands.

POLICIES:
a) accommodate farm and nonfarm uses on lands designated Agricultural 

on the Land Use Map, subject to Agricultural Land Commission (ALC) 
requirements;

b) ensure that development proposals in Agricultural designated areas 
meet the requirements of the ALC and the Plan both within the ALR and 
outside of the ALR boundary.



3-9

Hamilton Area Plan

Original Adoption: June 19, 1995 / Plan Adoption: February 25, 2014

OBJECTIVE 12: DENSITY BONUSING AND COMMUNITY 
AMENITIES
As Hamilton residents would like a small library, police station 
office and public indoor recreation space, these spaces are to 
be either, paid for, or provided by new multi-family and mixed-
use developments.

POLICIES:
Provision of Community Amenities

a) the base density of 0.40 Floor Area Ratio (FAR) for each land use 
designation under Objectives 2, 3, 4 and 5 within Section 3.3 may be 
increased to the given maximum FAR provided that:

• affordable Housing units and contributions are to be provided 
according to City’s Affordable Housing Strategy (e.g., affordable 
housing units provided as 10% of the gross residential floor area of 
apartment and mixed-use developments with over 60 units, or cash 
contributions as determined by the City;

• community amenity contributions for amenity space are made to the 
City on the total residential floor area of each development on the 
basis of:

 - $70.50 per m2 ($6.55 per ft2) for townhouse and stacked 
townhouse developments;

 - $49.50 per m2 ($4.60 per ft2) for apartment and mixed use 
developments;

• through rezoning considerations for a development, the developer 
and City may agree to build the above-specified community amenity 
space provided within a development;

• a density bonus approach will apply to new development that includes 
market rental housing that satisfies the requirements of the OCP 
market rental housing density bonus provisions, over and above that 
permitted by the development site’s designation in the Land Use Map;

b) community amenity space under policy a) above includes, but is not 
limited to a public library, additional indoor recreation space and 
community policing office space;

c) public art installations and contributions will be provided by developers 
as part of the rezoning considerations for developments in accordance 
with the City’s current Public Art Program policy.

Bylaw 10375
2022/06/20

Bylaw 10375
2022/06/20
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OBJECTIVE 13: DEVELOPMENT PARCEL SIZE AND SHAPE 
To ensure that the design of multi-family developments is 
compatible with the character and scale of the surrounding 
neighbourhood and future planned developments as provided 
by the Plan.

POLICIES:
a) new multi-family developments with sufficient site assembly size and 

road frontage to support high-quality development are to be provided, 
generally as follows:

• along Westminster Highway, incorporate a minimum frontage width 
of 50.0 m (164.0 ft.) between public roads and Shared Streets, and 
have a minimum lot area of 6,000 m2 (1.5 ac.);

• along public local and collector roads, or Shared Streets, incorporate a 
minimum frontage width of 40.0 m (131.0 ft.) between these public 
roads, Shared Streets and Strollways, and have a minimum lot area of 
4,000 m2 (1.0 ac.);

• avoid exceeding a maximum frontage width of 60.0 m (197.0 ft.) 
between any public roads, Shared Streets and Strollways, and limit the 
creation of lots having lot area in excess of 10,000 m2 (2.5 ac.);

• when redeveloping, avoid creating orphaned sites which are difficult 
to develop by requiring minimum frontages and lots with areas less 
than required by the Plan;

• consider flexibility, as determined by Council from the required 
minimum site size where:

 - after an applicant has tried to meet the required minimum site size, 
an existing site remains potentially isolated (orphaned) and is not 
able to be consolidated with adjacent properties (e.g., surrounding 
lots recently developed in accordance with Plan land use 
designation);

 - it can be demonstrated that high quality development can be 
achieved on the remaining site in full compliance with Plan policies 
and Development Permit Area Guidelines;

 - a development on a remaining site will promote a high quality and 
safe pedestrian environment along the fronting street;

 - a proposed development on a remaining site can provide stand-
alone vehicle access to an existing public road (or co-ordinated 
easements/statutory rights of way on a phased or parcel assembly 
development); to the satisfaction of the City’s Transportation 
Division;

 - a proposed development on a remaining site can achieve the 
orderly and timely completion of the road and pathway network 
generally shown on the Circulation Map;

 - a proposed development on a remaining site can provide a 
recognizable benefit to the area, such as enhanced access or tree 
retention.

Shared Streets
A local, small-scale street which 
vehicles and pedestrians share the 
same travel surface with use of traffic 
calming measures within a statutory 
right-of-way (SRW) for public use 
within a private development.

Strollway
A local, pedestrian pathway that 
provides connections between private 
developments within a SRW for public 
use within a private development.

Bylaw 10452
2024/06/10
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3.4 Child Care
At present, Hamilton is served by approximately 165 child care spaces, 
including a 33-space City-owned facility, on lands donated by Translink. It is 
noted that there are also child care facilities in the Queensborough area of 
New Westminster.

POLICIES:
a) the City will monitor child care space needs on an ongoing basis and, if 

Council so authorizes, it may enter into agreements with developers to 
contribute to additional child care space.
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4.0 A Vibrant Community

4.1 Arts, Culture, Heritage and Recreation

OVERVIEW:
Hamilton has a separate sense of place and distinct identity and in keeping 
with development in the rest of Richmond, it welcomes and encourages 
creativity and participation among its residents regarding its arts, culture, 
heritage and recreation.

Community facilities and services play an important role in improving and 
building an area’s livability, and the relationship between residents and their 
community. The design and location of community facilities contributes to 
the community’s overall physical identity, and to residents’ sense of place. 
Community facilities also foster social networking and the concept of 
neighbouring by creating a social focal point. 

OBJECTIVE 1:
Increase the level of community facilities, services and 
programming in Hamilton to meet resident’s needs.

POLICIES:
a) ensure that new community facilities:

• are designed in consultation with the community;

• planned for multi-purpose use;

• are visibly located, universally accessible and user-friendly;

• are located in the Neighbourhood Village Centre create a vital node 
of both community and commercial activity centred on the Gilley High 
Street.

4.2 Public Library

OVERVIEW:
The current Hamilton library service involves limited library resources in the 
Community Centre which are made accessible once per week and include 
a library kiosk computer to request materials. Residents can also access 
Queensborough’s small library and all other Metro Vancouver libraries. 
Hamilton residents have stated that they would like a new, small branch 
library with improved services.

OBJECTIVE 1:
To build a new small City-owned library to meet the demands 
of residents and which can be supported by the larger 
population forecasted under the Plan.

POLICIES:
a) to support a new, small library of at least 465 m2 (5,000 ft2) (includes 

furnishings, books and equipment), that is funded by developer density 
bonusing community amenity contributions, as identified in Section 3.3 
of the Plan and, as Council determines, either by: 
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• constructed a developer within a new development; or 

• constructed by the City with developer financial community amenity 
contributions;

b) any new library service will be determined by Council after the City’s 
Library Strategic Plan is completed and approved by City Council. Council 
may determine any interim use of the space.

4.3 Recreation and Community Wellness
Recreation services provide opportunities for residents to be physically 
active and healthy, feel connected to their community and contribute to 
their overall level of wellness. The 2012 Healthy Richmond Survey indicates 
that Hamilton residents generally may have a lower wellness score than 
those in the rest of Richmond. Factors that contribute to this wellness score 
include levels of physical activity, sustainable commuting and self-evaluated 
physical health. These results suggest that a continued City commitment to 
delivering a diversity of quality recreation programs and services is essential 
in assisting current and future Hamilton residents in being healthy. 

The Hamilton Community Centre was expanded in 2011 and now has 
800 m2 (8,600 ft2) of dedicated indoor recreation space, sufficient to 
deliver a diversity and quality of required recreation programs and services. 
This space was designed for a population of 9,000 people and can be 
expanded, as necessary. 

The Hamilton Elementary School gymnasium is also heavily used for 
programs and contributes to the availability of recreation space in the 
community. As well, the neighbouring New Westminster community 
of Queensborough has recently expanded its recreation space which is 
available for use by Hamilton residents and is less than 2 km away. Over 
time, however, there will be a need for increased City-owned indoor 
community recreation space, the timing of which will be dependent on the 
rate of Hamilton development and the population increases. 

OBJECTIVE 1: 
Increase City indoor recreation space as the area’s population 
increases.

POLICIES:
a) as determined by Council, the City will build at least 370 m2 (4,000 ft2) 

of additional City-owned indoor recreation space (includes furnishings, 
equipment) at or near the Community Centre, using developer density 
bonusing community amenity contributions, as identified in Section 3.3 
of the Plan, to the City’s Leisure Facilities Reserve Fund.

OBJECTIVE 2:
Continue to work towards the 2041 OCP Recreation and 
Community Wellness objectives.

POLICIES:
a) increase the diversity and quality of recreation programs in Hamilton 

in a manner consistent with the 2041 OCP recreation and community 
wellness objectives.
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5.0 Community Safety

OVERVIEW:
Hamilton’s isolated location poses challenges that are being met by the 
City in providing community safety services in the context of the entire 
City. Within this context, the City directly provides fi re protection and funds 
policing of the City by the RCMP.

OBJECTIVE 1:
To promote a strategic City-wide approach to managing fi re 
and police services in Hamilton.

5.1 Fire Services

OVERVIEW:
In 2006, the City constructed 752 m2 (8,100 ft2) Hamilton Fire Hall No. 5 
to replace the former 60 year old “No. 5” Fire Hall” located on a site at 
Westminster Highway at Gilley Road which now remains vacant.

The 2006 City Fire Hall is a LEED Gold building which goes beyond a typical 
fi re hall by including a public meeting room and a public art display.

OBJECTIVE 1:
Continue to monitor the fi re and rescue needs of the Hamilton 
community in the context of the whole City.

POLICIES:
a) provide effective fi re safety prevention and safety services, as determined 

by Council;

b) investigate the possible sale of the former Fire Hall site for private 
development consistent with the Plan land use designation.

5.2 Police Services

OVERVIEW:
Residents have indicated that they would like a permanent local policing 
presence in Hamilton, given the distance of the RCMP Detachment from 
Hamilton. 

OBJECTIVE 1:
To provide space for a Community Policing Offi ce (CPO), to 
promote improved community safety.

POLICIES:
a) provide approximately 130 m2 (1,400 ft2) of CPO space (includes 

furnishings, security, wiring, storage), through developer density 
bonusing community amenity contributions, as identifi ed in Section 3.3 
of the Plan, which is to be located preferably in or adjacent to the 
community centre, although Council may specify another location;
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b) until City Council determines the level of any improved police service in 
Hamilton, the acquired CPO space may be used for other City purposes, 
as determined by Council;

c) the CPO space is to meet the City’s security, wiring and storage 
requirements.
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6.0 Resilient Economy

OVERVIEW:
Due to its location on the East/West Highway 91 corridor, Hamilton is an 
economic generator for both the broader community of Richmond and 
for the Metro Vancouver region. Hamilton accommodates a wide range of 
employment uses and opportunities including light industrial, offi ce, river-
oriented business and community oriented retail uses. The Plan includes 
policies and land use designations to ensure that employment lands are 
retained and not developed for other uses. Business activities contribute 
to a livable community, providing both well paid jobs and services for 
residents.

The four distinct Plan drivers to promote economic activity in Hamilton are:

1. retention of large business park and industrial areas between 
Highway 91 and the South Arm of the Fraser River;

2. allowance for private redevelopment of the shopping centre and areas 
on both sides of Gilley Road to the east of Westminster Highway, to 
accommodate increased needs for local retail and services as a result of 
population growth and community densifi cation;

3. retention of existing industrial uses along Dyke Road, while protecting 
the natural environment;

4. retention of the large industrial area along the North Arm of the Fraser 
River.

OBJECTIVE 1:
Strengthen Hamilton’s economic base by protecting and 
intensifying uses within the Industrial, Mixed Employment and 
Neighbourhood Village Centre land use designations as shown 
on the Land Use Map. 

POLICIES:
a) retain Hamilton’s existing employment lands outside of the 

redevelopment areas;

b) recognize Hamilton’s role as a key East Richmond employment generator 
for both Richmond and the region, ensuring suffi cient employment 
growth to maintain Richmond’s share of regional employment (target at 
10% community-wide);

c) provide opportunities for viable commercial retail development within 
privately redeveloped Neighbourhood Village Centre to serve the day-to-
day needs of the area residents and workers;

d) maintain the share of jobs greater than share of population, maintaining 
Hamilton’s role as a net job generator for the broader community.
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7.0 Agriculture and Food
As outlined in the 2041 OCP, the City is committed to protecting the supply 
of agricultural lands and to ensuring the viability of farm operations.

Hamilton has an Agricultural Land Reserve (ALR) area along the west 
boundary which functions as a buffer between single family development in 
Hamilton and more intensively farmed areas further west. 

Another larger ALR area is located between Gilley Road and River Road, 
east of the Fraserbank Place residential subdivision.

In keeping with the 2041 OCP’s agriculture and sustainability goals, the City 
does not support the removal of land from the ALR. The last area of land 
removed from the ALR in Hamilton occurred in the 1980s and required the 
creation of the large ALR Buffer along the western Plan boundary to protect 
the adjacent farms within the ALR.

OBJECTIVE 1:
Promote agricultural viability within the Agricultural Land 
Reserve.

POLICIES:
a) continue to work with the Provincial Agricultural Land Commission (ALC) 

in the protecting the ALR and promoting agricultural use;

b) employ fences, trees and berms to reinforce the boundary between 
agricultural and other uses;

c) maintain the forested character of the ALR buffer to the west of Oliver 
Drive;

d) ensure that the 2041 OCP Agriculture and Food policies and 
Development Permit Area guidelines for agriculture, including those for 
agricultural buffers for adjacent developments, are implemented for 
areas within and adjacent to the ALR.
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8.0 Mobility and Access

OVERVIEW:
Mobility is an important element of community livability as residents, 
businesses and visitors need safe and convenient access to homes, 
employment, goods and services, recreation and other community 
amenities. As Hamilton grows, this Plan seeks to enhance and manage the 
community’s mobility needs through the creation of compact, walkable, 
rolling (wheel chair, scooter) and bikeable neighbourhoods that foster a 
range of low environmental impact travel modes and transit, rather than 
promoting vehicular travel modes. 

The community’s desire for greater connectivity between and permeability 
through neighbourhoods marries well with Hamilton’s fl at topography 
and short distances among its destinations to support a safe, effi cient and 
integrated mobility system.

8.1 Road Network

OBJECTIVE 1:
To accommodate community densifi cation consistent with 
the Plan which promotes a reduced level of automobile 
use, refi nes the road network to improve neighbourhood 
connectivity and establishes streetscape features that foster a 
greater use of non-vehicular transportation modes consistent 
with the Plan Circulation Map.

POLICIES:
a) increase connections between and within neighbourhoods;

b) work with the Ministry of Transportation and Infrastructure to review 
highway signage to improve wayfi nding to Hamilton;

c) provide a fi ner grain of streets and lanes that encourage convenient 
and safe access for walking, cycling and rolling trips throughout the 
community;

d) implement street design measures that improve the safety and 
experience of active modes of transportation and effectively controls 
vehicle speed;

e) create new and retrofi tted existing streets within residential 
neighbourhoods which mitigate speeding and cut-through traffi c to 
enhance neighbourhood livability, and the effi ciency and safety of major 
arterials;

f) while respecting its role and function as part of the region’s Major 
Road Network, enhance Westminster Highway as a non highway-like 
roadway between Gilley Road and Smith Road, to minimize truck and 
speeding traffi c impacts to the area, which will include a landscaped 
centre median, a combination of cycling lanes and safe walking-rolling 
(wheelchair, scooter) paths, and boulevards and sidewalks with universal 
accessibility;
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g) create an enhanced pedestrian crossing (the “Crossing”), at the 
intersection of Gilley Road and Westminster Highway that will be a 
unique and attractive focal point for the neighbourhood;

h) through redevelopment, extend Willett Avenue west of Westminster 
Highway to connect to River Road;

i) close River Road east of the new Willett Avenue intersection to enable 
the creation of a new Waterfront Park;

j) protect the integrity of the fl oat home communities and industrial uses 
along the south Dyke Road by considering requiring the construction of 
a bypass road when properties between Dyke Road and Highway 91 are 
developed for business park/industrial use.

8.2 Transit
Hamilton has frequent and reliable transit service along the Westminster 
Highway corridor that links the community to the rest of Richmond and 
provides access to regional transit systems. 

OBJECTIVE 1:
Support improved local bus routes tailored to meet the 
mobility needs of the community.

POLICIES:
a) continue to work with TransLink to improve the provision of public 

transit services to Hamilton residents, including multi-destination services 
accessible to mobility challenged users;

b) provide transit passenger amenities (e.g., bus shelters, benches) at bus 
stops to enhance the transit experience;

c) in collaboration with TransLink, explore the potential and viability of 
water-based public transit services.

8.3 Walking

OBJECTIVE 1:
Encourage more walking through an expanded and enhanced 
pedestrian network which provides improved connections 
to and permeability through neighbourhoods, as generally 
shown on the Plan Circulation Map.

POLICIES:
a) establish a more complete, integrated and accessible network of 

sidewalks, walkways and shared use walking-rolling-cycling paths 
through the community with direct connections to key destinations;

b) improve pedestrian crossings of roadways, particularly along Westminster 
Highway;

c) create a safe and appealing streetscape that invites walking with features 
such as wider sidewalks along the Gilley High Street, gathering and 
resting areas, and landscaped boulevards and street trees; 
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d) enhance the existing pedestrian-bike bridge over Highway 91A;

e) consider, in co-operation with the City of New Westminster, constructing 
a new pedestrian-bike bridge across the Boundary Road canal.

8.4 Cycling and Rolling

OBJECTIVE 1:
Increase the number of trips by bike and other rolling travel 
modes through an improved, safe and continuous cycling and 
pathway network that better connects key local and regional 
destinations, secure end-of-trip bike parking and seamlessly 
integrates with transit to support longer trips, as generally 
shown on the Circulation Map.

POLICIES:
a) expand the cycling and multi-use pathway network within the 

community with a variety of design treatments to support users of all 
ages and abilities including:

• markings for on-street lanes;

• shared off-street paths;

• the possible shared use routes where cyclists, rollers and vehicles share 
the same road space;

b) improve cycling access from Hamilton to other Richmond and regional 
destinations;

c) provide suffi cient, high quality and secure bike parking at all 
neighbourhood destinations;

d) ensure convenient cycling and rolling access to and integration with 
transit services.
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9.0 Ecological Network

9.1 Ecological Network

OVERVIEW:
The 2041 OCP identifi es an Ecological Network (EN) which is an inter-
connected system of natural areas across Richmond’s landscape. The EN is 
a strategy that encompasses all green spaces, regardless of jurisdiction at a 
city-wide scale and is supported by the Green Infrastructure Network (GIN) 
which includes: features of the natural and built environment that provide 
current and future ecosystem services including drainage, water fi ltration 
and habitat. 

The Plan provides signifi cant opportunities to protect, showcase and 
implement the EN and its key component—ecological connectivity. As 
the City’s only neighbourhood in which the North and South arms of the 
Fraser River are connected via canal, enhancing Hamilton’s EN connectivity 
elements contribute to livability and ecological health. 

Redevelopment in Hamilton provides a unique opportunity to strengthen 
and showcase the EN through ecological improvements to the foreshore 
of the Fraser River and the Queen Canal to better facilitate the movement 
of wildlife, enhancement of pollenators (e.g., honey bees, butterfl ies, 
hummingbirds), plants and water, as well as people via public trail linkages 
and green amenities. 

Retaining and enhancing existing parks and Environmentally Sensitive Areas 
(ESAs) will also signifi cantly contribute to creating a resilient EN which 
connects throughout Hamilton and beyond.

OBJECTIVE 1: 
To maintain and enhance the Ecological Network.

POLICIES: 
a) redevelop Hamilton in a way that results in a net improvement to the 

connectivity, quality and area of the EN by protecting and enhancing 
the EN within Hamilton and between Hamilton and adjoining 
neighbourhoods; 

b) incorporate green infrastructure elements into all new developments in 
the built and natural environment;

c) create public amenities which provide EN connectivity, and educational 
and stewardship opportunities in conjunction with City parks 
development as provided in Section 10;

d) protect, enhance and better connect 2041 OCP Riparian Management 
Areas and Environmentally Sensitive Areas (ESAs);

e) enhance and restore the ecological connectivity along the Queen Canal 
and include green amenities for public use;

f) enhance and restore continuous ecological connectivity along the 
foreshore of the Fraser River.
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9.2 Riparian Management Areas

OVERVIEW:
Riparian Management Areas (RMAs) are City designated setbacks from 
designated watercourses, designed to comply with the Provincial Riparian 
Areas Regulation while maintaining a healthy and functional drainage 
infrastructure. Many Hamilton RMAs have been signifi cantly negatively 
affected by historical development and afford signifi cant opportunities for 
improvement. Development activities are restricted in RMAs, as they are to 
meet specifi ed setbacks, as determined with the assistance of a Qualifi ed 
Environmental Professional (QEP) and an associated offsetting habitat 
enhancement plan. 

Hamilton RMAs offer both signifi cant aquatic habitat and community 
amenity value (e.g., they support resilient drainage infrastructure and green 
amenities). 

Along the Queen Canal 15.0 m (49.2 ft.) RMA setback is required, and 
along the smaller open watercourses along Gilley Road and at the north 
end of Queen Canal, a 5.0 m (16.4 ft.) setback is required. Development 
along Gilley Road may result in the need to relocate or alter the RMAs 
in this area. Although the current habitat value of the Gilley Road RMAs 
is low, the watercourses provide important stormwater fi ltration and 
detention capacity particularly as they connect directly to Queen Canal. 

The existing north-south trail corridor along Queen Canal from Smith Drive 
to the north arm of the Fraser River presents an excellent opportunity for 
habitat enhancement and a signifi cant community amenity. A revitalized 
Queen Canal RMA will be an important focal point for the new community. 
It should be clear that maintaining and improving habitat values along 
Queen Canal is to be regarded as compatible with and complementary to 
amenity improvements. 

OBJECTIVE 1:
To protect and enhance Hamilton’s RMAs, by seeking 
improvements to provide higher value habitat and improved 
community amenities.

POLICIES:
a) the redevelopment of the Hamilton neighbourhood shall result in a net 

improvement to RMA habitat values;

b) open watercourses are to be retained, unless no other reasonable option 
exists, as determined by Council;

c) regarding the Gilley Road RMAs:

• retain the stormwater detention and fi ltration value of the Gilley Road 
watercourses;

• replace any unavoidable losses of RMA watercourses along the 
Gilley High Street with open, functional and innovative stormwater 
management structures;
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d) regarding the Queen Canal RMAs:

• preserve, enhance and increase the ecological and habitat values 
of the north Queen Canal wetland through park development and/
or RMA enhancement and compensation requirements, while 
accommodating amenity improvements;

• create park and amenity features at the northern end of Queen Canal 
that protect and interpret foreshore habitat values;

• offset RMA losses by enhancing and expanding the wetland complex 
at the north terminus of Queen Canal;

• ensure that road improvements in the Queen Canal area do not 
decrease habitat values or conveyance capacity;

• incorporate habitat improvements to the Queen Canal corridor 
(e.g., trails).

9.3 Fraser River Foreshore

OVERVIEW:
The Fraser River foreshore is a critically important habitat for a range of 
species, in particular a large number of migrating juvenile salmon. The 
City has prioritized the protection and enhancement of the Fraser River 
foreshore in the 2041 OCP. Habitat values in the Fraser River adjacent to the 
Plan area are signifi cant, with the foreshore classifi ed Red (Highest Value) 
habitat throughout the redevelopment areas.

OBJECTIVE 1:
To protect and enhance the Fraser River foreshore and 
associated habitats upland of the dike. 

POLICIES:
a) accommodate future dike upgrades on the upland side of the dike;

b) retain and enhance habitat values in the Fraser River foreshore 
Environmentally Sensitive Areas (ESA);

c) ensure that road realignments and associated infrastructure do not 
negatively impact the foreshore ESA;

d) retain signifi cant vegetation and ecological features in the foreshore ESA. 

9.4 Stormwater Management, Tree 
Retention, Food and Pollinator Resources

OVERVIEW:
The Plan supports the City’s ecological health and resiliency objectives, and 
the City’s emerging Integrated Rainwater Resource Management Strategy 
(IRRMS) which emphasizes effective water management on Lulu Island and 
redevelopment solutions which improve habitat conditions while decreasing 
drainage infrastructure loads. 
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As well, the Plan supports the City’s tree policies and bylaws during 
redevelopment by requiring the retention and replacement of signifi cant 
trees including replacing the habitat value of mature trees, particularly in 
the Fraser River foreshore, where signifi cant the careful management of 
woody vegetation is required for dike maintenance. 

OBJECTIVE 1:
Retain and replace signifi cant trees during redevelopment.

POLICIES:
a) whenever possible, development should retain signifi cant trees, 

especially in the Fraser foreshore area;

b) private redevelopment and City projects are to incorporate innovative 
stormwater management solutions that support the IRRMS;

c) redevelopment applications are to include a comprehensive signifi cant 
tree survey;

d) meet the Integrated Liquid Waste and Resource Management Plan 
(ILWRMP) objectives using strategies that are relevant to Lulu Island’s 
topographic and land use characteristics;

e) Development Permits and Servicing Agreements are to incorporate built 
components, as recommended in the City’s IRRMS (e.g., better managed 
urban and agricultural rainwater runoff and water use);

f) the City and developers are encouraged to accommodate pollinator 
attractants (e.g., birds, bees, community gardens, fruiting trees and 
shrubs), in their developments, as both community amenities and habitat 
features.
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10.0 Open Space and Public Realm

OVERVIEW:
In Hamilton, and across the City, the open space and park system 
contributes to the quality of life and vibrancy of the community. It provides 
opportunities for residents to connect with each other, engage in healthy 
activities, support a healthy environment and positively contribute to the 
local economy through improved property values, business attraction and 
retention, and tourism. 

Hamilton currently enjoys a parks and open space system which includes 
signifi cant park spaces with strong connections between them. However, 
results from the 2012 Healthy Richmond Survey indicate that Hamilton 
residents are below the Richmond average in meeting physical activity 
guidelines, walking more than 30 minutes per day and commuting with 
sustainable transportation modes. These results suggest that improvements 
in neighbourhood parks and linkages among community amenities could 
further improve the quality of life in Hamilton.

There are currently 16.45 ha (40.62 ac.) of open space across three 
neighbourhood parks and trails. There is an opportunity in Hamilton to 
focus the parks and open space system on the community’s proximity to 
the Fraser River and its adjacency to the farmland of East Richmond and 
neighbouring communities. An enhanced open space and park system 
should celebrate the environmental and cultural signifi cance of the Fraser 
River and create stronger physical connections throughout the community.

In particular, the following opportunities exist:

1. to redefi ne Veteran’s Land Administration (VLA) Park. The central 
position of VLA Park in a higher density area shifts its role from a quiet 
neighbourhood park to a more vibrant neighbourhood gathering place 
offering a greater choice of activities;

2. to create a new Waterfront Park. The creation of a new destination 
waterfront park at the north end of the Queen Canal provides 
opportunities for residents to better enjoy and connect with the North 
Fraser Arm. It would create a unique condition at the terminus of Queen 
Canal, a signifi cant new open space for the community and would add 
signifi cantly to the dike trail system city-wide;

3. to improve pedestrian, rolling and cycling linkages throughout the 
community as shown on the Circulation Map. This includes better 
connecting existing and new parks spaces, community amenities, 
and residential areas through improved street frontages, new trail 
connections and the creation of a strong linear corridor along the Queen 
Canal.

The development and ongoing management of the City’s parks and 
open space system is guided by the following seven focus areas of the 
Richmond’s 2022 Parks and Open Space Strategy:

1. Health and Wellness

2. Great Spaces and Experiences

3. Connectivity 
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4. Green Network

5. Blue Network

6. Diversity and Multi-functionality

7. Resource Management

These focus areas provide direction to improve the parks and open space 
system in Hamilton.

OBJECTIVE 1: 
Create linkages throughout the community as generally shown 
on the Circulation Map.

POLICIES:
a) develop a Gilley High Street that provides substantial pedestrian space;

b) create an urban Greenway/Trail and Neighbourhood Link system to 
improve pedestrian movement throughout the community; 

c) expand the Greenway/Trail network to provide better connections 
among all community amenities and to create continuous trail loops;

d) develop a continuous east-west recreational corridor from Boundary 
Road in the east, to River Road at Willett Avenue in the west, for 
improved walking, rolling and cycling;

e) develop a strong linear north-south corridor along the Queen Canal that 
functions as an improved mixed-use, multi-modal connection.

OBJECTIVE 2: 
Increase the diversity and quality of park amenities.

POLICIES:
a) ensure that park amenities are distributed throughout the community;

b) ensure that park amenities are suffi cient to accommodate increased use 
for all ages and abilities;

c) enhance the VLA Park by adding amenities, such as broad walkways, 
plaza space for both large and small gatherings, enhanced and enlarged 
play space and lawns for informal recreational use;

d) enhance Hamilton Highway Park with improved amenities, such as a 
treed buffer along the highway edge, improved trails, a fenced, off-leash 
area, seating and play areas for children.

OBJECTIVE 3:
Expand and enhance access to and the experience of the 
waterfront and waterways (both the Fraser River and the 
canals) that are a signifi cant part of the landscape character of 
Hamilton.

POLICIES:
a) create a new destination Waterfront Park at the north end of Queen 

Canal, as shown on the Land Use Map which includes opportunities to 
interact with the Fraser River and view points to enjoy the natural beauty 
of the area;
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b) expand the City’s dike trail network to connect with the new Waterfront 
Park;

c) create and/or enhance signifi cant water-based environmental features 
such as canals, wetlands and native habitat that will provide a 
community amenity, learning opportunities and environmental value.
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11.0 Sustainable Infrastructure 

11.1 Development Servicing Approach

OVERVIEW:
Infrastructure includes water, sanitary sewer, stormwater and drainage 
systems. They play an important role in residents’ quality of life. Hamilton’s 
water system is adequate for potable water supply and fi re protection, 
now and in the future. However, improvements to the sanitary sewer 
and stormwater systems are required with several issues and constraints 
infl uencing timing.

The Plan requires that redevelopments will incorporate water system, 
sanitary sewer and stormwater drainage improvements. These areas include 
the existing shopping centre site, and the older, large-lot areas north to the 
Fraser River, immediately west of Westminster Highway and to the east of 
Highway 91A. 

City infrastructure servicing primarily involves the following as summarized 
below:

• Water System: The City’s water system adequately meets all of 
Hamilton’s potable water and fi re protection needs now. The water 
system will require maintenance and upgrades by new developments 
and the City to continue to provide the necessary domestic and fi re fl ows 
for a larger population.

• Sanitary Sewer System: Hamilton’s unstable soils make providing 
infrastructure more costly than in other parts of Richmond. The older, 
large-lot residential areas designated for new multi-family and mixed-use 
development still rely on septic systems, which is an effective sanitary 
sewer solution for current low density residential areas. While some 
residents on lots with septic tanks wish to have sanitary sewers installed, 
without large-scale redevelopment, the investment would not be cost-
effective. Because the Plan proposes redevelopment in most of these 
current large-lot residential areas, new sanitary sewer improvements will 
be introduced into these areas as redevelop occurs. 

New sanitary sewers will require extra pumping stations. To date, 
some sanitary sewer improvements have been provided by recent 
developments and the City which installed a pump station on Thompson 
Gate Road.

• Stormwater Drainage System: Storm runoff in Hamilton has traditionally 
been managed through a system of drainage ditches and canals. The 
system has worked well and is to remain in place in the community’s 
older neighbourhoods, until they are redeveloped. Certain drainage 
system improvements have occurred in recent years (e.g., along 
Westminster Highway and in the newer small-lot residential subdivisions). 
As with sanitary sewers, the upgrading of ditches in the older, large-
lot residential areas is not cost effective and often not necessary until 
redevelopment occurs. 
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OBJECTIVE 1:
To enhance community livability and facilitate new 
development which will provide the necessary improved 
water, sanitary and storm drainage systems, in a cost-effective, 
environmentally sound manner. 

POLICIES:
a) construct new, or upgrade, existing services, on a phased, as required 

basis, in accordance with good engineering practice, as development 
occurs;

b) consider the area’s poor soil conditions when building and servicing land;

c) provide an appropriate interface between existing and proposed 
grades in the design of new developments landscape and buildings at 
associated fl ood construction levels;

d) ensure that storm water quality is maintained, and where practical, 
reduce the impact of development on the drainage system by 
utilizing integrated stormwater management approaches that 
support enhancement of the Ecological Network, including Riparian 
Management Areas, as provided for under Section 9 of the Plan;

e) ensure that major canals (e.g., Queen Canal, Boundary Road Canal) 
remain as integral, effective functioning parts of Hamilton’s drainage 
system, supporting natural habitat and the passive outdoor recreation 
objectives under Section 10 of the Plan.

11.2 Addressing Flood Risk

OVERVIEW: 
The Hamilton Area is located on the Fraser River fl oodplain. To minimize 
fl ood risk and subsequent damage, dike upgrades, building setbacks from 
dikes and fl ood construction levels for new buildings are required.

OBJECTIVE 1:
Protect life and property from potential fl ooding.

POLICIES:
a) continue to implement the City’s Floodplain Management Strategy 

policies, Flood Plain Protection and Designation Bylaw, and agreements 
to ensure that, wherever possible, new development is adequately 
protected from fl ooding;

b) design and construct dike improvements to ensure that the dike is 
adaptive to climate change, sea level rise and future dike requirements.
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11.3 Addressing Soils

OVERVIEW: 
As much of Hamilton is characterized by deep peat soils which are unstable 
for building foundations, specialized soil preparation is required before 
construction. New developments will need to obtain detailed geotechnical 
and structural engineering advice and reports prepared by qualifi ed 
professionals to the City’s satisfaction, before the design and construction 
of buildings and structures is commenced. (See Section 13—Appendix 1 for 
guidelines.)

OBJECTIVE 1:
Ensure safe foundation conditions.

POLICIES:
a) require that developers provide, for all new developments, detailed 

geotechnical and structural engineering reports and designs as required 
by the City for Building Permit and Servicing Agreement approvals.

11.4 Neighbourhood Energy and 
Emissions Performance

OVERVIEW: 
The City of Richmond is a leader in energy conservation, greenhouse gas 
(GHG) emissions reduction, and renewable energy generation. Almost half 
of community GHG emissions are attributable to buildings through the 
consumption of natural gas and electricity. 

The City’s 2041 Offi cial Community Plan (2041 OCP) identifi es the following 
community-wide energy and emissions targets:

• GHG emissions reduction targets of 33% below 2007 levels by 2020, 
and 80% below 2007 levels by 2050;

• energy use reduction target of 10% below 2007 levels by 2020.

The 2041 OCP also includes policies relating to Climate Change Response, 
and Sustainable Infrastructure and Resources. In order to continue the 
City’s progress towards these targets, Richmond’s Community Energy and 
Emissions Plan (CEEP) identifi es relevant strategies and actions including:

• Strategy 2: Increase Energy Effi ciency in New Developments (e.g., when 
redeveloping, through the new BC Building Code energy requirements);

• Strategy 3: Improve the Performance of Existing Building Stock 
(e.g., through outreach and education, retrofi t incentives).
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OBJECTIVE 1: LAND USE AND DEVELOPMENT
To maximize the benefi ts of new growth by considering 
improved building energy performance and energy systems by 
both developers and the City on individual and joint projects. 
In doing so, the following objectives will guide the City’s policy 
and regulatory tool choices which may be implemented over 
time:

• improve the energy performance of existing buildings;

• advance the energy performance of new buildings;

• incorporate renewable energy design principles and 
technologies into new buildings;

• establish a district energy centre the serves the highest 
energy demand buildings with affordable, renewable 
energy.

POLICIES:
a) encourage energy effi ciencies and the use of renewable energy in 

projects where feasible;

b) consider augmenting the Development Permit Area Guidelines to 
encourage passive solar orientation and on-site renewable energy 
(e.g., air-source heat pumps, geo-exchange, solar hot water heaters, 
solar photovoltaic panels);

c) consider ways to achieve better-than-code energy effi ciencies 
(e.g., energy audits);

d) consider preparing a Sustainable Development Checklist to better 
achieve energy effi ciencies and renewable energy uses;

e) consider better integrating City GHG and energy reduction requirements 
with other programs (e.g., BC Hydro Power Smart for New Homes and 
Commercial New Construction, the Canada Green Building Council 
[CaGBC] LEED, The Building Owners and Managers Association of 
Canada, Building Environmental Standards [BOMA BESt]).

OBJECTIVE 2: INCENTIVE PROGRAMS AND EDUCATION
To promote and educate developers and property owners 
regarding the benefi ts of retrofi tting existing buildings to be 
more energy effi cient.

POLICIES:
a) the City will evaluate, and where feasible, may implement some or all of 

the following initiatives:

• an incentive program to promote the increased uptake of Federal, 
Provincial and utility-led energy effi ciency program (e.g., BC Hydro’s 
Power Smart for New Homes and Commercial New Construction);

• a Hamilton-focused energy effi ciency program to work with 
stakeholders (e.g., the City, developers, School Board) to prepare 
educational programs, local awards and enhanced access to home 
energy audits in partnership with utility-sponsored outreach teams.



11-5

Hamilton Area Plan

Original Adoption: June 19, 1995 / Plan Adoption: February 25, 2014

OBJECTIVE 3: DISTRICT ENERGY SYSTEM AND 
INFRASTRUCTURE INVESTMENT
To consider establishing a District Energy Utility (DEU) System 
in Hamilton to reduce building energy use and GHG emissions 
with a neighbourhood-scaled system that could potentially 
encompass new residential, civic and institutional and existing 
large commercial buildings.

POLICIES
a) the City will evaluate, and where feasible, may implement some or all of 

the following policy and regulatory initiatives:

• undertake a DEU System and renewable energy feasibility study;

• investigate having the City and developers provide energy-effi cient 
street lighting and other municipal infrastructure to reduce 
operational costs;

• investigate having more high performance energy standards in 
municipal buildings.

b) the City will encourage the private sector to implement district energy 
systems including building-scale renewable energy systems (e.g., geo-
exchange).
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12.0 Implementation Strategy

OVERVIEW:
The Province of British Columbia requires all municipalities to adopt an 
Offi cial Community Plan (OCP) under the Local Government Act.

All City-enacted bylaws and works undertaken by Council must be 
consistent with the 2041 OCP; however, the City’s existing Zoning Bylaw 
continues to apply and may be amended in conformity with the 2041 OCP 
and Plan. 

The Plan establishes the City’s vision, goals, objectives and policies for 
Hamilton. More specifi cally, the Plan aims to support the development 
of a more complete community with a greater range of housing types 
(e.g., small-lot single family houses, low-rise apartments, stacked 
townhouses), with a densifi ed, mixed-use Neighbourhood Village Centre 
and Gilley “High Street”. New developments will need to construct 
the transportation, infrastructure, services and parks that front their 
developments and beyond where necessary.

The Plan provides a decision-making blueprint to guide and manage 
development and change in Hamilton. Once adopted, the Plan Bylaw may 
only be changed through a bylaw amendment process that includes public 
notifi cation to affected area residents about the proposed changes and 
a Public Hearing to allow residents an opportunity to present their views, 
prior to Council making a decision.

The Strategy identifi es City and developer roles, mechanisms, and funding 
sources to achieve the Plan. The Strategy is to be adopted by Council 
resolution at the time of adoption of the Plan Bylaw.

OBJECTIVE 1:
The Plan is to be implemented mainly by developer-funded 
works and Council-approved City initiatives.

POLICIES:
a) private development is responsible for fi nancing the implementation of 

the Plan including the majority of required works and services;

b) developers are required to either, provide or secure required major 
off-site upgrades, prior to the adoption of a rezoning bylaw and/or the 
issuance of fi nal building permits granting occupancy as determined by 
the City.

OVERVIEW:
The implementation of the Plan will require a range of developer-fi nancing 
tools in order to achieve timely growth in a fair manner.

OBJECTIVE 2:
Development costs, contributions and charges must address 
the actual servicing costs of new development.

POLICIES:
a) General:

• the City will not borrow to front-end infrastructure costs;
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• the City will work with the development community to consider 
a range of tools permitted under the Local Government Act for 
development fi nancing;

b) Local/Collector Roads and Servicing Improvements: developers will be 
required to construct all necessary works and services, consistent with 
this Plan and the Servicing Bylaw at their sole cost under a Servicing 
Agreement, including:

• all of the local and collector roads (e.g., roadway, curb and gutter, 
sidewalk bike lanes, grass and treed boulevard, street lighting);

• traffi c calming and intersection improvements;

• sanitary sewerage collection systems, stormwater collection systems, 
and water systems;

• electrical, telephone, cable, and gas distribution systems;

• all Greenway/Trails, Neighbourhood Links, Strollways, Shared Streets 
and Plazas described within the Plan and as shown on the Circulation 
Map;

c) Major Sanitary and Drainage Improvements:

• the City or developers, as required by the City, will be required to 
construct:

 - required sanitary sewer pump stations and force mains;

 - upgrades to the area-wide (external) storm drainage system to 
meet capacity demands;

• the fi nancing arrangements for these works and services must be in 
place prior to rezoning approval, with the actual works and services to 
be completed under a Servicing Agreement;

d) Major Transportation Improvements:

• as determined by the City, either the City or developers will be 
required to construct improvements to:

 - Westminster Highway (City-wide DCC Program);

 - Willett Avenue, west of Westminster Highway (City-wide DCC 
Program); 

 - the bike/pedestrian bridge over Highway 91A (City-wide DCC 
Program);

e) Parks:

• as determined by the City, either the City or developers will be 
required to construct the local park improvements or those within the 
City-wide DCC Program;

f) No DCC Credits Unless Within a DCC Program:

• other than for those works included in the City-wide DCC Program, 
developers will be responsible for construction of all servicing, 
transportation and parks works without DCC credits;

• developers may only be eligible for City-wide DCC credits (as 
determined by the City) if they construct DCC Program improvements, 
in which case they receive credits from the DCC Program to the lesser 
of their DCC payments, the actual cost of construction or the verifi ed 
value of the specifi c improvements in the DCC Program.
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OVERVIEW:
The redevelopment of Hamilton will require a range of community 
amenities to create a high quality, livable public realm to meet the needs of 
residents with a range of incomes.

OBJECTIVE 3:
Development needs to provide, either by contributing 
financially and/or constructing, several major community 
amenities that are needed to implement the Plan 
(e.g., affordable housing, a small library, indoor recreational 
space, a small community police office space).

POLICIES:
a) Affordable Housing:

• developers are to provide affordable housing in accordance with the 
City’s current Affordable Housing Strategy, as amended by Council 
and as set out in the Plan;

b) Developer Contributions to Major Community Amenity Space:

• the City may accept developer community amenity contributions, 
or the developer construction of the actual community amenity 
spaces (e.g., a small public library, a community policing office space, 
childcare hub, and pedestrian pier on the North Arm of the Fraser 
River), and contribution to City-wide community amenities which 
Hamilton residents may utilize;

• the City prefers developer cash contributions to construct the indoor 
recreation space and a community policing office;

• a developer may be requested to contribute to other community 
amenities through other funding arrangements as agreed to by 
Council and the developer;

c) to implement the Plan, the City may establish specific bylaws, policies 
and guidelines, as necessary to clarify City and developer responsibilities, 
roles and financing arrangements.
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13.0 Development Permit 
Area Guidelines

13.1 General Guidelines

13.1.1 Application and Intent
The intent of these Development Permit Area (DPA) Guidelines is to support 
the goals, objectives and policies of the Hamilton Area Plan.  Through 
these means, these DPA Guidelines seek to enhance successful and valued 
elements of the community’s physical structure and to introduce new 
elements considered appropriate to the development of:

a) a Neighbourhood Village Centre for Hamilton;

b) liveable, yet affordable residential developments;

c) sustainability, including Leadership in Energy and Environmental Design 
(LEED) Silver equivalency;

d) a high-quality public realm; including public streets and lanes, parks and 
other open spaces and the publicly accessible areas within developments.

These DPA Guidelines supplement the city-wide Development Permit 
Guidelines contained within Schedule 1 of the 2041 OCP with specific 
guidelines aimed at supporting a special character within Hamilton, 
particularly with regards to the public realm.

Exemptions to the Development Permit process can be found in Schedule 1 
to the 2041 OCP.

These Development Permit Area Guidelines shall be applied to both new 
private and public developments, and new public realm improvements 
(streetscape, public open space, and parks) consistent with other City 
transportation and engineering requirements.

The overall intent of these guidelines is to support the long-term vision 
for Hamilton that will maintain its unique identity and establish it as a 
walkable, affordable, mixed-use community.

13.1.2 Development Permit Area 
Designation and Justification
This section contains Development Permit Area (DPA) Guidelines which 
apply to lands designated for multi-family and commercial uses within the 
Hamilton Area Plan.

It is the objective of these guidelines to promote a co-ordinated approach 
to multi-family housing and commercial development in order to fulfil the 
Plan’s goals, objectives and policies.

13.1.3 Overall Character
Hamilton’s public realm and open space will address a landscape character 
that is reflective of the Fraser River context and the surrounding agricultural 
landscapes while developing a contemporary, urban character at the 
Neighbourhood Village Centre. Objectives for achieving these goals will 
relate to the Plan and will strive to create a socially and environmentally 
interconnected network throughout the Hamilton area.

High Street Plaza and Strollway
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This interconnected network will be achieved:

a) through a network of Greenway/Trails and Neighbourhood Links, 
Strollways and Shared Streets as shown on the Parks, Public Realm and 
Open Space Map;

b) an interconnected Ecological Network with a focus on enhanced trail 
and canal corridors and innovative rainwater management;

c) a landscape character that is sympathetic to the context of the Fraser 
River and the surrounding agricultural landscapes with a contemporary, 
urban character at the Neighbourhood Village Centre.

Hamilton is in a unique location at the eastern edge of Richmond with 
a close proximity to the Agricultural Land Reserve, the Fraser River and 
existing canals that transect the area. These features will play and important 
role in shaping these Development Permit Area Guidelines, while striving to 
meet the objectives of the Plan and City-wide 2041 OCP.

13.2 Sustainability and the 
Ecological Network
The following guidelines support and are intended to be applied to new 
development in conjunction with the policies under Section 9–Ecological 
Network within the Plan.

The intent is to incorporate innovative approaches for green infrastructure 
and green buildings that flexibly address on-site rainwater management, 
energy efficiency and renewable energy production, potable water 
conservation and waste minimization. Buildings and site infrastructure 
will be designed so that, at a minimum, they will achieve LEED Silver 
Certification or equivalency.

Sustainability measures will also encourage low impact developments that 
use sustainable approaches and systems such as recycled materials, drought 
tolerant landscapes, less impervious surfaces, and extensive stormwater 
management systems suited to the Lower Mainland climate and the specific 
topography, soil conditions and drainage systems of the Hamilton area.

13.2.1 Ecological Network
Co-ordinate building and site design with the other policies included within 
the Plan and the 2041 OCP that will:

a) follow the 2041 OCP Ecological Network concept that focuses on 
connecting ecological hubs, sites and the foreshore;

b) integrate the management of the Ecological Network with other City 
services, such as environmentally friendly stormwater management 
(e.g., changes beyond a net gain to improve habitat, water quality and 
native vegetation), and other green infrastructure opportunities;

c) follow the City’s “Eco-plus” approach as defined in the 2041 OCP;

d) preserve and improve an Ecological Network of connected natural and 
semi-natural areas;

e) apply the City’s Environmentally Sensitive Areas (ESA) Management 
policies and Development Permit Area guidelines from the 2041 OCP 
and Riparian Management Area (RMA) Strategy to enhance ecological 
connectivity across the landscape;
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f) protect ESAs and RMAs and offset any unavoidable losses with 
appropriate compensation;

g) strategically connect and restore the ecological value of key parts of 
public lands (e.g., the two arms of the Fraser River and the canals) with 
naturalized corridors, green infrastructure, and restored ecosystems;

h) ensure usage and implementation of the significant ecological 
enhancement opportunities provided by the ESAs and RMAs;

i) adopt a net balance or gain approach for offsetting any potential RMA 
losses;

j) encourage residents to experience biodiversity and ecological benefits.

13.3 Streetscape Guidelines

13.3.1 Intent
Higher residential densities inherently support more local services and 
higher levels of transit service, with more people within walking distance of 
these services / routes.

It is desired to create an interconnected and permeable circulation network 
throughout Hamilton, that is safe and prioritizes people over cars as 
described in Section 8–Mobility and Access of the Plan.

A transportation-related urban design goal will be to establish a network 
that:

a) provides for a finer grain of streets and lanes that encourage interesting, 
convenient and safe access for walking, cycling and rolling trips 
throughout the community;

b) establishes an improved network of sidewalks and shared-use walking/
cycling/rolling routes;

c) establishes a bicycle network with a hierarchy of design treatments, 
including off-street paths and marked on-street lanes; and that considers 
shared-use routes where cyclists and vehicles share the same road space.

13.3.2 Overall Character
Implement street design measures that improve the experience for active 
modes of transportation and effectively control vehicle travel speeds. 
Measures supporting Section 8–Mobility and Access include:

a) constraining narrow streets to better control vehicle traffic and reduce 
pedestrian crossing distances;

b) introducing curb-side parking to encourage slower vehicle speeds and 
create a buffer between vehicles and pedestrian, cycling and rolling 
activity;

c) integrating adequate lighting and street furniture to facilitate a safe and 
comfortable experience;

d) improving traffic capacity on the road network to minimize vehicle 
congestion and queuing which does not interfere with the movement 
of pedestrians, cyclists, rollers and transit vehicles throughout the 
community.
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13.3.3 Major Bike Routes
Major bike routes will be accommodated along Westminster Highway and 
by two-way, off-road bike paths on Smith Crescent and Gilley Road. They 
will be separated and protected to allow for easy flow and quick movement 
of bicycle traffic. Major routes will facilitate pedestrian and cycling 
movement throughout the neighbourhood and create spines with active 
connections.

Both Smith Crescent and Willet Avenue will have two-way bike lanes to 
allow for cycling connections through the neighbourhood. These bike lanes 
will be in addition to pedestrian connections.

Smaller trails and connections will be provided with shared space for 
both bicycles and pedestrians. These will be connections designed for 
more passive use, with slower travel speeds and stronger natural links 
and features. These will support the major bike routes and collector 
streets to create a complete pedestrian and bike network throughout the 
neighbourhood.

13.3.4 Street Design
The following sections are intended to provide general guidance for 
development and street design which represents typical situations. (Also see 
the Parks, Public Realm and Open Space Map.)

13.3.4.1 Westminster Highway
To signal passage through and arrival in Hamilton, Westminster Highway 
will be enhanced into a boulevard configuration including features to 
accommodate local and through traffic volumes, including a high number 
of trucks.

Design solutions to accommodate this will include:

a) a central planted median from Gilley Road to Smith Crescent;

b) dedicated bicycle lanes separated by painted buffer strips for added 
space and protection for cyclists;

c) possible rain gardens in the centre median.
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Typical Cross Section Gilley Road to Smith Crescent

13.3.4.2 Gilley High Street
The Gilley High Street provides a pedestrian-oriented public realm to 
support local shops and services. The vision for the Gilley High Street 
includes:

a) on-street parallel parking with high turnover for these prime spots 
encouraged through duration of stay limits;

b) shared vehicle and bicycle space in the street that will be achieved by 
designing the street so as to encourage low vehicle speeds. Factors such 
as pavement materials, landscaping, on-street parking and narrow travel 
lanes will all help contribute towards this;

c) property line setbacks on north side of the street that accommodate 
better sun exposure and encourage community use;

d) building setbacks with a cumulative average of 2.0 m (6.6 ft.) from the 
property lines while allowing larger or smaller setbacks in individual 
locations;

e) maximize parking while maintaining an equal or greater amount of the 
frontage as landscaped pockets including rain gardens and street trees to 
be planted at 7.0 m (23.0 ft.) on centre where possible;

f) a road cross-section that has been kept as narrow as possible while 
providing an attractive environment for pedestrians and cyclists, and 
opportunities for vehicles to park;

Gilley High Street Gateway—This 
rendering is conceptual and the 
details and materials of the building 
and streetscape may be subject to 
change during the City’s development 
approval process.

Gilley High Street—This rendering 
is conceptual and the details and 
materials of the building and 
streetscape may be subject to change 
during the City’s development 
approval process.
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g) a High Street Plaza located on the north side of Gilley of approximately 
300.0 m2 (3,200 ft2) that accommodates cafe space, outdoor seating and 
small programming opportunities.

h) site furnishings to encourage seating, gathering, eating, shopping;

i) bike parking;

j) parking and landscaping pockets alternating with connecting 
open drainage channels adjacent to the sidewalk providing a visual 
understanding of stormwater management;

k) wide sidewalks incorporating mini plazas and other features via variation 
in setbacks with special pavement treatments;

l) a 3.0 m (9.8 ft.) sidewalk plus appropriate townhouse setbacks is to be 
provided west of Westminster Highway.

High Street Cross Section
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13.3.4.3 Smith Crescent
This centrally located north-south street serving local, mainly residential 
travel needs, will feature:

a) separated off-street, two-way bicycle lanes to provide safe and attractive 
cycling options for all ability levels;

b) maximize parking while maintaining an equal or greater amount of the 
frontage as landscaped pockets that include rain gardens and street 
trees;

c) a cohesive character is expected for each one of the pedestrian and 
vehicular corridors in the neighbourhood, including only changes in 
character along the extent of these corridors if necessary.

Typical Cross Section

Shared Streets
A local, small-scale street which 
vehicles and pedestrians share the 
same travel surface with use of traffic 
calming measures within a statutory 
right-of-way (SRW) for public use 
within a private development.



13-8

Hamilton Area Plan

Original Adoption: June 19, 1995 / Plan Adoption: February 25, 2014

13.3.4.4 Willett Avenue
This key east-west neighbourhood axis that will connect the eastern portion 
of Hamilton with the riverfront to the north-west with:

a) the eastern most end connecting to a pedestrian overpass crossing 
Highway 91A. This connection will be elevated and incorporated into 
the building design of the adjacent ground-oriented and stacked 
townhouses allowing a Strollway to meet the bridge grade. This 
will reduce the need for bridge on-ramps and will allow for a more 
integrated connection to this critical link;

b) the western extension of Willet Avenue, joining River Road and adjacent 
to the Waterfront Park, promoting a slower travel speed and a more 
pedestrian-focused space;

c) emphasis on promotion of active transportation modes to provide a 
healthy, sustainable, safe and attractive route from the neighbourhood 
to the river front;

d) a dedicated, separated two-way bicycle lane on north side of the street 
linking conveniently with the riverfront trail;

e) opportunities for on-street parking and future transit use being provided.

Typical Willett Street Cross Section

Strollway
A local, pedestrian pathway that 
provides connections between private 
developments within a SRW for public 
use within a private development.
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13.4 Public Realm & Open Space Guidelines

13.4.1 Intent
The public realm and the public open spaces in Hamilton will be designed 
to promote greater connectivity together with improved community 
well-being and ecological health. The Public Realm is comprised of the 
pedestrian space along streets, both on private property and within the 
road right-of-way, and publicly accessible spaces within developments 
such as Shared Streets, Strollways and Plazas. Public open space includes 
Parks, Trails/Greenways, and city-owned sites dedicated to public use as 
shown on the Parks, Public Realm and Open Space Map. Development and 
enhancement of these aspects of the community will promote:

a) additional public open space to accommodate growth;

b) integration of sustainability measures and ecosystem services;

c) a distinct neighbourhood character;

d) greater access to the Fraser River shoreline;

e) maximizing the benefits derived from the existing open water courses.

13.4.2 Overall Character
The Fraser River and the surrounding agricultural landscape are key 
references in informing the function and design of the public realm and 
public open spaces. The distinct context of the Hamilton Area will be 
reflected through design, materials, public art and interpretive features. 
Together, these will provide a seamless, cohesive experience between 
private and public realms and across the sub-areas that comprise the 
Hamilton area.

Greenways
Significant city-wide pedestrian, 
rolling and cycling linear corridors 
following road rights-of-way that link 
multiple destinations such as parks, 
natural areas, historic sites, community 
facilities and amenities, residential, 
and commercial areas. Greenways 
have a higher standard of amenity 
such as wider sidewalks, landscaped 
boulevards, unique paving materials, 
designated cycling lanes or wide paths 
shared with pedestrians, gathering/
rest areas and special features (e.g., 
gateways, public art). Greenways, 
in some cases, may also function as 
ecological corridors.

Trails
City-wide recreational corridors 
that accommodate a wide variety of 
pedestrian, rolling, cycling and other 
non-motorized uses (e.g., equestrian) 
that are typically off-road and provide 
access to, or are in proximity to the 
City’s major natural areas (e.g., the 
waterfront and natural areas like 
the Richmond Nature Park). With 
restoration and enhancement, some 
of the corridors have the potential 
to function as ecological corridors, 
linking natural areas in Richmond’s 
Ecological Network.

Neighbourhood Links
Neighbourhood pedestrian and 
cycling routes along local streets and 
off-street pathways that provide safe 
and convenient physical connection 
to local destinations such as schools, 
parks, community facilities or 
neighbourhood shopping centres. 
Enhanced neighbourhood links have 
pedestrian facilities (e.g., path or 
sidewalk) on at least one side of 
the street, pavement markings and 
wayfinding signage for cyclists, and 
wider off-street pathways that are 
shared between pedestrians and 
cyclists. Unenhanced neighbourhood 
links do not have any enhanced 
treatments for pedestrians and 
cyclists, do not have pavement 
markings and wayfinding signage 
for cyclists, may or may not have 
pedestrian facilities (e.g., path or 
sidewalk), and have substandard off-
street pathways (e.g., narrow width).
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13.4.3 Greenways, Trails and Neighbourhood Links
Greenways, Trails and Neighbourhood Links will be important features 
within Hamilton, creating a hierarchy of connections allowing for a 
pedestrian friendly environment and reducing the need for vehicle use 
within the community. Existing trails will be maintained and enhanced over 
time, while new linkages will be created to facilitate connections within 
higher density areas. See Parks, Public Realm and Open Space Map.

Queen Canal
An enhanced Queen Canal corridor will increasingly become a central 
spine in the community with enhanced mobility, recreational and ecological 
function. It will provide an alternative route to access the services on the 
Gilley High Street and it will be a primary access to the new waterfront 
park. It will also provide the community with opportunities to view and 
interact with water and the habitat along the canal. The canal corridor 
north of Gilley Rd. overlaps with adjacent townhouse developments and 
therefore the watercourse and adjacent landscape must reflect a character 
to include:

a) planting schemes that contribute to habitat creation and restoration;

b) simple surfaces and paving materials;

c) views to the north and south;

d) consideration of stormwater runoff and proximity to canal habitat;

e) opportunities for the community to interact with the watercourse;

f) seating components along the length of the canal that offer areas for 
rest and opportunities for views;

g) appropriate lighting (in coordination with public space lighting) to 
provide safety and promote evening use;

h) accessible design to allow for easy access for adjacent developments 
along the length of the corridor.

13.4.4 Rainwater Management Landscape Elements
Rainwater management and appropriate planting will provide Hamilton 
with an opportunity to have an adaptive landscape, suited to the West 
Coast climate. The potential to offer water quality improvement through 
rain gardens, natural filtration and sedimentation methods are to be 
emphasized.

Best Management Practices (BMP), to maintain water quality and reduce 
the impact of development, such as biofiltration, infiltration, and separation 
of clean and dirty runoff should be implemented. The high water table 
and characteristics of the native soils limit the measures that may be 
implemented except where substantial new fill is placed as part of the 
development process.

Local development Stormwater Management Plans (SWMP) will need to be 
developed working in close collaboration with developers’ environmental 
consultants and following the City’s ESA Management Strategy. 
Compensation for RMA removal and disturbance will also need to be 
addressed following City policies as outlined elsewhere in the Plan.

Queen Canal south of Gilley High 
Street
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The City of Richmond’s Integrated Rainwater Resource Management 
Strategy will be followed in preparing SWMP for developments that will:

a) provide educational opportunities and components;

b) create a new network of stormwater management, integrated into all 
public and private realms;

c) create continuous water channels and swales wherever possible;

d) improve water quality and reduce sedimentation of the canals;

e) manage rainwater on-site as much as possible and encourage use of the 
Water Balance Model for on-site rainwater modelling;

f) wherever possible, protect the interflow zone to ensure that rainwater 
seeps into the soils and makes its way slowly to canals and streams 
picking up dissolved nutrients, which provide a food source in aquatic 
habitats;

g) encourage and support integrated rainwater management options, such 
as use of rain gardens, reduced road widths, use of permeable surfaces, 
and roadside swales;

h) identify areas with a high risk of sediment movement and erosion 
potential and prepare and implement site-specific erosion and sediment 
control plans;

i) ensure that development in one part of the community does not cause 
downstream impacts such as bank slumping due to erosion or sediment 
build-up and accumulation;

j) encourage the use of native tree and shrub species in landscaped areas 
inside and outside of ESAs and RMAs (i.e., Eco-plus approach);

k) select species that are adapted to local conditions;

l) ensure stormwater is filtered through rain gardens when possible 
and discharged into the stormwater system improving overall quality, 
reducing peak discharge and providing a visual understanding of 
stormwater movement on site;

m) explore the option to capture stormwater from sidewalks through 
overland flow;

n) explore the option to capture drive aisle stormwater through catch basins 
that would be directed to planting beds to filtrate through the growing 
medium back to the stormwater system (improved stormwater quality);

o) explore the potential of creating shared stormwater planters to accept 
both street and building rooftop runoff.
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13.4.5 Public Realm Elements
Neighbourhood Gateways and Local Landmarks
Gateways will mark significant entrance points to Hamilton along 
Westminster Highway at Boundary Road and at the old Westminster 
Highway intersection as shown on the Parks, Public Realm and Open Space 
Map. These will be located at the north and south segments of Westminster 
Highway as well as at the crossing of Gilley Road and Westminster 
Highway. These gateways will signify an arrival and a change of character 
along the major routes into and out of the neighbourhood. The Crossing 
Plaza will signify a sense of arrival into the heart of the community and will 
be an important marker in forming the identity of Hamilton. These visual 
landmarks should reflect and convey the neighbourhood history, character 
and identity and will align with the overarching Development Permit Area 
Guidelines for the public realm.

Local landmarks will be located within the neighbourhood and will mark 
significant terminus points as well as environmental features. Landmarks 
will be located at the east and west ends of the Gilley High Street, as well 
as at the north and south ends of the Queen Canal.

These neighbourhood gateways and local landmarks will be constructed by 
adjacent developments.

Strollways and Plazas
Strollways are Neighbourhood Links between residential and commercial 
buildings that increase accessibility and walkability within the 
neighbourhood. The adjacency of both Strollways and Plazas to apartments, 
townhouses and retail spaces provides a level of vibrancy and safety. They 
also provide for an engaged pedestrian environment and accommodate 
casual encounters between neighbours.

High Street Plaza
The High Street Plaza will be a key neighbourhood gathering space. It will 
be provided along the north side of the Gilley High Street and will include a 
hard-surfaced, finer grain character to match the adjacent Gilley High Street 
and associated Strollway.

This main plaza will function as the heart of the Neighbourhood Village 
Centre to provide a space for daily life, gathering, mingling and small scale 
events. Located at the centre of the north side of the Gilley High Street 
block and at the terminus of the central Strollway, it will act as a key point 
of pedestrian movement.

The High Street Plaza will feature:

a) an area of approximately 300.0 m2 (3,230 ft2);

b) outdoor seating and small cultural programming opportunities;

c) distinctive, fine-grained paving;

d) ornamental trees;

e) a mixture of planting beds that are seasonal and suited to a high traffic 
area as well as include native, year-round species;

f) seating areas for cafés and adjacent uses;

g) high quality site furnishings positioned to allow for interaction and views 
of the plaza.
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13.4.6 Landscape Design Elements
The public realm in any successful urban setting is furnished with high 
quality landscape design elements. New furnishings, infrastructure and 
plantings should reflect contemporary architectural design and construction 
techniques, and current urban design best practices. Furnishings and hard 
landscape materials should be robust, durable, and simple rather than 
ornate, to subtly recall (but not replicate) a utilitarian, agricultural aesthetic.

Colour will play an important role in defining the Hamilton identity. 
Colours shall be selected to integrate with or complement the surrounding 
built context and the natural landscape. In general, softer colours are 
recommended to establish a uniform background.

Paving Materials

a) use high quality paving to delineate places of special importance such as 
the Gilley High Street and other neighbourhood destinations;

b) stone or unit pavers can be used as dominant materials or as accents. It 
is not recommended that stone paving and concrete pavers be directly 
adjoining, but that they are separated by a band of cast in place (CIP) 
concrete;

c) colours should be kept cool and the walking surface should be slip 
resistant;

d) sandblasted, saw-cut natural colour concrete is preferred over broom-
finish, tooled concrete and tinted concrete;

e) wood can be used as an accent along pedestrian paths as boardwalk 
structures, but should not be used as the primary material along 
pedestrian pathways.

Seating

a) provide a diversity of seating opportunities, including various sizes of 
benches, seats and seatwalls, both fixed and movable, arranged linearly 
along the streetscape and in groupings at important feature locations;

b) place and orient seating to take advantage of views, sun, and shelter 
from wind and rain;

c) ensure the different seating components belong to a family of consistent 
forms, colours and materials;

d) standard seating may be of the off-the-shelf variety, but seating at 
feature locations should be custom-designed.

Tables

a) locate tables in feature locations, and provide table surfaces to 
complement seating.

Bollards

a) use a high-quality, powder-coated or stainless steel bollards;

b) ensure both removable and permanent bollards are within the same 
design family;

c) use bollards sparingly and only as necessary to prevent vehicle/pedestrian 
conflicts;

d) choose bollards that fit in with the public realm and may include lighting 
as an additional way finding technique but that will not be architecturally 
intrusive in size or design;
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e) employ bollards in Shared Streets and driveways as a means to separate 
loading/waste disposal areas from vehicular and pedestrian circulation 
routes.

Bicycle Racks

a) use high-quality, powder-coated or stainless steel bicycle racks;

b) ensure bicycle racks are designed or specified to maximize ease of use 
and are integrated into the landscape design;

c) discreetly locate racks at prominent locations near doors, entries and 
public realm focal points.

Trash and Recycling Receptacles

a) install high-quality, powder-coated or stainless steel receptacles of the 
same family for trash and for recycling.

Tree Grates

a) tree grates are to be weathered steel, with a consistent appearance;

b) incorporate public art into tree grate designs in feature locations 
following City public art requirements.

Drainage Grates

a) trench drains, catch basin covers, gutter drains, manhole covers and 
miscellaneous utility covers should be weathered steel, with a consistent 
appearance, and wherever possible and should visually highlight how 
stormwater management systems convey water throughout the area.

Planters

a) use planters that are appropriately scaled to their surroundings;

b) use durable, permanent materials such as stone, smooth-finished 
concrete and metal;

c) avoid the use of ceramic, plastic, wood and exposed aggregate concrete 
planters.

Pedestrian Lighting

a) ensure all new fixtures are of full cutoff design and are compliant to 
dark-sky standards;

b) ensure luminaire types use sustainable technology such as LED lamps;

c) visually co-ordinate on-site light standards with traffic and street lighting 
infrastructure as much as possible;

d) complement pedestrian light standards with bollards, steps and use in-
ground lighting at key pedestrian gathering points.

13.4.7 Street Trees and Other 
Soft Landscape Elements
Trees serve multiple purposes and should be considered throughout 
the public realm. Tree planting will need to be appropriate in form and 
character for Hamilton, while resistant enough to withstand seasonal water 
inundation and high water tables.

Street trees provide linkages to the Ecological Network, contribute to a 
healthy environment for residents, and to the aesthetic beautification of 
Hamilton’s streets and public open spaces.
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Key considerations for street trees include:

a) tree preservation according to the City’s Tree Protection Bylaw 8057;

b) creating a continuous tree canopy where appropriate;

c) using a mix of deciduous and coniferous trees;

d) considering locations that will allow for and accommodate seasonal 
inundation;

e) allowing for appropriate soil volumes and utilizing soil cells wherever 
possible in accordance with BCSLA standards.

Key considerations for soft landscape include:

a) using native plants where appropriate;

b) providing plantings that are suitable and adaptable;

c) contributing to the continuation and expansion of ecological corridors;

d) selecting plants that offer seasonal variation and interest;

e) plant selection to define different spaces within the public realm;

f) stormwater being filtered through rain gardens when possible and 
discharged into the stormwater system improving the overall quality, 
reducing peak discharge and providing a visual understanding of 
stormwater movement;

g) the option to capture stormwater from sidewalks through overland flow 
being considered;

h) introducing a visually continuous landscape element that acts as a 
stormwater spine connecting through the neighbourhood, through 
streets whenever possible;

i) planting groups emphasizing changes in texture and variation in colour. 
Plantings should layer species that vary in height and form.

Plant material considerations include:

a) concentrating new planted areas in boulevards on each side of a given 
street, close to pedestrian areas, where they can offer environmental 
services such as shade, wind protection, air purification as well as visual 
appeal;

b) providing a balance of deciduous and evergreen plant material, with an 
overall year-round appeal;

c) all plant material being chosen for hardiness, ability to filter pollutants 
and ease of maintenance;

d) the majority of plant species used being native to the Lower Mainland;

e) avoiding the use of hanging baskets;

f) plants that support local pollinators being incorporated into the 
landscape as much as possible;

g) plants and trees that serve the habitat needs of local wildlife species 
(songbirds, owls) being incorporated into the landscape in a contiguous 
manner;

h) minimizing the use of sod.
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Planting infrastructure considerations include:

a) implementing BCSLA best practices for street tree plantings, including 
continuous tree trenches in boulevards, minimum recommended soil 
volumes, and soil cells and/or structural soil where trees are located in 
paved areas;

b) providing high-efficiency automatic irrigation for all planted areas to 
ensure long-term viability of plant health and to minimize maintenance;

c) providing areas of contiguous and connected soft landscaping that 
incorporate complex and layered assemblages of native species;

d) irrigation systems that are to be located on private property.

13.4.8 Signage and Wayfinding
Signs in the public realm will develop a language of wayfinding and mark 
significant gateways, public buildings, destinations and civic functions.

Wayfinding signage will be integrated throughout the neighbourhood and 
will provide a system of orientation and information for those visiting the 
community. Techniques include themed signs marking various components 
of the neighbourhood, and include directional signs, maps and other 
interpretive elements as part of private developments.

Banners will form an additional component of wayfinding. Banners on light 
poles are encouraged to identify specific areas within Hamilton. Areas could 
include, but are not limited to: the Gilley High Street, the Crossing Plaza, 
and Westminster Highway.

The size, scale, siting and style of commercial signage should be oriented 
to pedestrians, not to drivers and should reflect the nature of the Hamilton 
area.

The following signage types are acceptable and encouraged:

a) signs that are integrated with the overall architectural form of the 
building;

b) blade signs that add dimension to the building and address the 
pedestrian realm;

c) signs made of durable, sustainable materials;

d) signs that utilize natural and regionally relevant materials;

e) signs applied to windows that offer transparency and do not cover or 
obscure building interiors.

Exterior sign types that are not acceptable include:

a) signs that contain movement, flashing or moving lights;

b) signs that are located on the roof of the building;

c) signs hanging over sidewalks with less than a 2.6 m (8.5 ft.) vertical 
clearance;

d) signs that are located above the first floor of a building frontage;

e) light box signage of any form;

f) opaque window signs;

g) advertising banners or signage boards.
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13.4.9 Mitigating Parking Structures
Parking structures are to be covered by landscape and not visible from the 
public realm with emphasis on the following:

a) ensure that parking entrances, loading bays and garbage and recycling 
receptacles do not have a prominent visual impact on the public realm;

b) loading, unloading, surface parking and services must be treated with 
architectural materials and be screened with doors or similar materials to 
adjacent buildings;

c) where parking structures are below the exterior public realm space their 
design should accommodate proper soil depths for at-grade plantings;

d) above-grade projections from parking structures into the public realm 
within the development should be minimized;

e) parking structures will not encroach inside the City road allowances, 
parks or the Queen Canal corridor;

f) all grade changes required to accommodate parking structures along 
the Queen Canal must take place outside the 20.0 m (65.6 ft.) right-of-
way and must be planted to support habitat along the canal corridor 
consistent with the Development Permit Area Guidelines and policies 
regarding the Ecological Network.

13.5 Built Form General

13.5.1 Application
Developments in the Hamilton Area are to comply with the Development 
Permit Area Guidelines in the 2041 OCP, in addition to the specific 
Development Permit Area Guidelines in this document that are focused on 
achieving the unique character of this Hamilton Area Plan.

13.5.2 Form and Character
Since Hamilton is situated on delta lands, being relatively open and flat, the 
plan encourages an emphasis on horizontal lines through building form. 
Development will occur on a grid pattern establishing a hierarchy of streets 
and paths that allow for smaller blocks within the neighbourhood and 
establish mid-block access points for pedestrian movement.

Within this grid the following guidelines apply:

a) large buildings will be visually broken down both vertically and 
horizontally to maintain pedestrian scale and friendly streetscapes;

b) buildings should be broken into a maximum width of eight units to 
provide for variation and visual breaks;

c) varied setbacks should be provided for each block of units;

d) no repetitive or featureless facades are permitted;

e) streetscapes will be consistent with an urban character.
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13.5.3 Siting
Buildings will be sited to prioritize the pedestrian environment over the 
vehicular. Smaller blocks, with a hierarchy of shared streets, Strollways, 
Plazas, Trails and Pedestrian Links will create an urban form that is at an 
appropriate neighbourhood scale. Where the building frontage facing the 
above elements is composed of residential units at grade the, buildings will:

a) have entry courts and semi-private outdoor spaces that include patios 
and balconies;

b) allow for steps and changes in grade, fences, gates, low walls, hedges 
and other plantings.

13.5.4 Materials
Materials should be selected from a high quality urban palette, including 
concrete, brick, stone masonry, accent acrylic stucco, glass, and steel and 
other metal panels. Wood and other natural materials may be considered if 
they contribute to the contemporary character of a development subject to 
the following guidelines:

a) local, sustainable and renewable materials are used;

b) no artificial materials such as cultured stone, imitation wood, metal 
cladding made to look like wood, vinyl siding products are permitted 
with the exception of cement board cladding being acceptable.

13.5.5 Surface Parking Areas
Surface parking areas should be treated with a fine grain of paving types 
where possible, and soft landscaping, to reduce visual impact and better 
integrate parking into the pedestrian environment guidelines to include:

a) using adjacent soft landscaped areas to drain parking areas;

b) using tree spacings to help delineate parking stalls;

c) creating an overlook onto common areas and the public realm, providing 
‘eyes on the street’ where possible.

13.6 Gilley High Street Commercial Precinct

13.6.1 Overall Character
Buildings at the core of Hamilton establish an identity and create its 
heart. The design approach should be warm, interesting, and animated to 
create a comfortable urban village Gilley High Street. It should encourage 
engagement, community interaction and lingering for people of all abilities 
and ages. Materials must be of particularly good quality and be durable. 
In creating an attractive experiential interaction between the shops and 
services, and the pedestrian environment, development should:

a) animate the Gilley High Street with mini plazas, balconies, canopies, 
planters, colour, articulation or recesses in the buildings to distinguish 
the retail and the commercial from the upper residential levels;

b) adhere to, and work in coordination, with streescape standards identified 
in Section 13.3.4.2–Gilley High Street.
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13.6.2 Building Siting
Guidelines include:

a) building setbacks will average 2.0 m (6.6 ft.) from the front property line 
to take advantage of sunshine along the Gilley High Street and create 
intimate pocket plazas;

b) provide ease of access for the disabled and self-propelled wheeled 
modes of travel;

c) provide pedestrian linkages to the Strollways and on-site walkways and 
plazas;

d) commercial uses will be permitted to wrap onto Smith Crescent and 
Westminster Highway for up to 25.0 m (28.0 ft.) broken into sections of 
not more than 6.0 m (19.7 ft.);

e) well-lit and landscaped plazas and Strollways to create inviting spaces are 
to be emphasized;

f) weather protection over entries that accents the architectural form and 
responds to a consistent material palette;

g) streets are to be animated with well-defined edges adjacent to Strollways 
and plazas, terraces, patios; balconies, canopies, planters with variation 
in texture and colour, or recesses in the buildings at all levels;

h) buildings setbacks will vary to take advantage of sunshine exposure and 
to create pockets of interest at a pedestrian level adjacent to streets, 
Strollways and plazas;

i) well-lit and landscaped exteriors and conforming to the Crime Prevention 
through Environmental Design (CPTED) principles in the 2041 OCP 
Development Permit Area guidelines are to be followed.

13.6.3 Building Design
Guidelines include:

a) provide solid canopies over portions of the usable outdoor plaza areas 
facing the public streets, Shared Streets and Strollways, averaging 2.0 m 
(6.6 ft.) in depth to promote sufficient coverage for pedestrians;

b) retail storefront canopies should be substantive and appear permanent 
and well-integrated;

c) near the High Street Plaza and generally on the north side of street, 
provide terraces or patios that are at grade with a usable depth of at 
least 2.0 m (6.6 ft.);

d) provide entrances for individual units or shared residential entry doors 
that are separate from commercial entries;

e) create a smaller scale rhythm for the storefronts along the Gilley High 
Street by:

i) designing commercial storefronts with a maximum linear frontage 
of 6.0 m (19.7 ft.), even if the commercial space behind is larger. 
Exceptions may be considered for a grocer, pharmacy, or recreation 
facility, but will require additional articulation along the frontages 
and sidewalls;

ii) incorporating strong building bases, columns, recesses and bays to 
provide increased texture and articulation;
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iii) integrating landscape walls, built-in seating, planters, signage and 
other streetscape features to provide visual interest;

f) provide a separation between the first floor retail units and the 
residential units above through setbacks of the upper floors, and use of 
canopies and colonnades, awnings and/or other design elements;

g) establish a maximum of four storeys in height including retail and no 
higher than 17.0 m (55.8 ft.) in height above finished grade;

h) provide outdoor patios or balconies for residential units meeting the 
2041 OCP Development Permit Area size requirements;

i) for upper level residential units, recess at least half of the balcony behind 
the outermost adjacent residential wall, and provide a solid balcony wall 
of at least 0.6 m (2.0 ft.) high to provide privacy;

j) provide generous roof overhangs; soffits must be compatible with other 
visually accessible building materials;

k) acoustically separate and visually screen mechanical units;

l) retail units at the ground floor must have storefront glazing and be able 
to be visually and physically accessible from the public sidewalk for at 
least 80% of their frontage;

m) larger-format retail spaces must animate the streetscapes along the Gilley 
High Street, Smith Crescent and Westminster Highway through wall 
articulation, windows that are animated with product and views into the 
units, not with signage or opaque glass;

n) runs of solid walls larger than 3.0 m (9.8 ft.) will not be permitted, 
except for side walls facing Westminster Highway and Smith Crescent; 
solid walls will be permitted for lengths up to 6.0 m (19.7 ft.) on these 
streets with a preference for 4.0 m (13.1 ft.) lengths and there may use 
opaque finish or signage in those glazed sections;

o) buildings should be architecturally broken down into smaller street 
retail blocks with varied frontages that are further broken with recessed 
sections or height changes and projections;

p) retail units should be differentiated from residential uses by vertical scale 
and horizontal articulation.

13.6.4 Materials
Use high quality materials in high visibility locations on three or four sides of 
buildings.

The permitted high quality materials for buildings adjoining the Gilley High 
Street are restricted to the following:

•	 smooth cut stone;

•	 wood that is stained, varnished or painted;

•	 wood composite or concrete composite siding and panels;

•	 clear, coloured or textured glass cladding;

•	 high-quality, architectural metal cladding;

•	 contemporary style brick;

•	 concrete up to a maximum 0.60 m (2.0 ft.) in height from grade;
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•	 stucco used as an accent material only;

•	 stone or other natural materials at the base of buildings and/or for 
significant columns or corners;

•	 urban yet natural materials for landscape walls at vertical changes of 
grade;

•	 planting, planter boxes and planters using materials that are durable and 
complement the architectural form of building;

•	 textured asphalt, cedar shingle and metal roofs;

•	 other materials that are similar to the above and which offer durable 
finishes.

Vinyl or similar siding materials will not be permitted.

Use durable, but architecturally appealing materials consistent with the 
overall built character for loading and refuse areas. Loading areas are to be 
finished with the same materials as the building and should be integrated 
into the building design.

In general, use one colour on similar elements such as window frames to 
show that they are all part of the same facade. Reserve brighter colours for 
special accents, but that relate to the building and surrounding landscape.

13.6.5 Signage Guidelines
In addition to the general signage guidelines, the Gilley High Street signage 
can include front lit or ambient lit signage. Back-lit signage or sign boxes of 
any kind will not be permitted. The signage shall stay consistent with the 
form and character of the neighbourhood and the building design.

A comprehensive signage and exterior way-finding design package will be 
required at the time of the Development Permit application for any building 
or grouping of buildings. The design package will specify:

a) signs are to be front lit;

b) no sign cans, plastic signs, full backlit signs or neon lighting are 
permitted;

c) illuminated signage must be full cut-off to prevent light pollution to 
residential units;

d) wall, fascia-mounted and awning signage is to be relatively small in 
proportion to its context.

13.6.6 Commercial Lighting
Individual developments will be responsible for lighting within their own 
property. There is to be sufficient and suitable lighting to provide:

a) safe pedestrian access to building entrances in the dark;

b) subtle lighting to promote safe and comfortable walking or cycling in 
and through commercial areas, plazas and Strollways.

c) parking structure lighting that is improved with all surfaces (including 
structural beams and mechanical systems) painted a light colour 
conforming to CPTED principles;

d) outdoor lighting that allows for night use of outdoor commercial 
terraces but does not cast light upwards beyond the first floor;

e) avoid lighting that shines onto a neighbouring buildings.
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13.6.7 Parking, Loading and Garbage
Most commercial and residential parking is to be located within the building 
envelope, under a terraced public or private pedestrian space.

Parking areas shall include bike lock-ups and electric car or scooter power 
connections to promote alternative means of transportation following 2041 
OCP Policies and the 2041 OCP Development Permit Area Guidelines.

Limited surface parking for convenience parking for retail uses and limited 
visitor parking be allowed provided that it:

a) be located to the rear of buildings;

b) be organized in small clusters with landscaped islands;

c) provide safe and accessible landscaped access/egress to retail uses, plazas 
and Strollways;

d) provide perimeter landscaping areas with fencing and screening as 
appropriate to limit its visual prominence;

e) only include garbage and recycling that are enclosed, gated and 
landscaped.

13.7 Multiple Family Housing Development

13.7.1 General Considerations
A finer grain street organization of new developments is preferred with 
smaller blocks and an emphasis on a regular street pattern, a succession of 
formally-arranged urban spaces, and strong building street walls which face 
both municipal and the Shared Streets.

Setback dimensions are intended to create an intimate street presence and 
the need for a healthy separation between public, semi-private, and private 
spaces. Some relaxations to prescribed zoning setbacks may be considered 
by the City on a site by site basis where built design achieves the intent 
of the setbacks. Setbacks will vary along the following specific character 
streets and will require special attention to the following minimum setback 
guidelines:

a) Westminster Highway: 6.0 m (19.7 ft.);

b) Smith Crescent: 3.0 m  – 6.0 m (9.8 ft. – 19.7 ft.);

c) Willet Avenue: 3.0 m – 6.0 m (9.8 ft. – 19.7 ft.);

d) Thompson and Thompson Gate: 3.0 m – 6.0 m (9.8 ft. – 19.7 ft.);

e) Boundary Road: 4.5 m – 6.0 m (14.8 ft. – 19.7 ft.).

The specific setback within the above ranges will be determined so that 
buildings are placed so that they relate well to open spaces and other 
adjacent buildings. Placement of buildings must also respond to the street 
edge and contribute to the definition of the street grid.
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13.7.2 Architectural Expression
Although individual building designs may vary as each phase of a project 
proceeds, a common theme should unify the ground plane and first storey 
throughout. This can be achieved through the use of building design 
elements, choice of materials, lighting, street entrances, fencing or other 
elements as outlined elsewhere in Section 13. As an example, the buildings 
in the Neighbourhood Village Centre should exhibit a higher degree of 
finish and greater amount of hard landscape.

Roof articulation, finishes, or colours should provide a coherent design 
vocabulary throughout each development site.

The unifying theme should respond to Hamilton being an urban village 
within the context of a semi-rural setting with a strong emphasis on and 
recognition of the importance of water elements. The creative use of 
storm-water to be captured, cleaned and used for down-stream benefits 
is one of the defining features of developments. The design of individual 
developments should find ways to incorporate water into the landscaping 
and building.

Hamilton is situated on delta lands, which are relatively open and flat. 
Therefore an emphasis on horizontal lines is encouraged.

Materials should be selected from a high quality urban palette, including 
concrete, brick or stone masonry, acrylic stucco, glass, high quality 
architectural steel and metal panels. Wood and more natural materials 
may be used at areas of lower building density away from the Gilley High 
Street. Differentiation of buildings will be, in part, based on proportions of 
materials used.

13.7.3 Townhouses, Stacked 
Townhouses and Row Housing
The individuality of units should be clearly discernible through architectural 
expression by use of the following:

a) individual units shall have articulated and clearly identified entries;

b) all ground-oriented homes should include private outdoor space;

c) variation in building height is encouraged in conjunction with use 
of vertical elements which add to the richness of the rooflines and 
streetscape;

d) physical variation in number of storeys and increased upper floor 
setbacks are encouraged.

13.7.4 Townhouse Areas Requiring 
Special Elevation Treatments
Townhouses adjacent to the Willet Strollway and Highway 91A overpass 
connection will require special grade considerations to allow the Strollway 
to transition to the pedestrian bridge deck elevation. This transition should 
be integrated into the built form of the adjacent buildings. This grade 
change may take place over parking structures, but should relate directly to 
the building frontages onto the Strollway.

Townhouses fronting onto Boundary Road will require further articulation 
in building height and varied materiality as they will be a prominent feature 
adjacent to the Boundary Canal and Queensborough to the east.
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Townhouse clusters fronting onto the Strollways and onto Westminster 
Highway will require variations in setbacks, be unique in character and have 
a higher level of articulation.

13.7.5 Low to Mid-Rise Apartment Style Housing
Emphasis should be placed on coherent design which uses design features 
and materials to offset building bulk. Building lengths should be varied 
through varied vertical expression, varied setbacks, roof-line changes, 
changes in materials and other means. Blocks should be broken into lengths 
with a maximum of 6 to 8 units facing any street frontage to provide for 
variation and visual breaks. Articulation should also be provided between 
blocks.

Developments should take advantage of site depth to vary massing 
distribution and the creation of internal open spaces. Variation in building 
heights, vertical façade elements, articulated roof heights will add to the 
richness of the skyline and streetscape.

13.7.6 Transition to Existing Single 
Family Neighbourhoods
Where multi-family projects occur adjacent to existing single family 
homes, the impact of overlook and shadowing is to be considered. This 
consideration should include strategic stepping back of the building mass at 
upper floor levels and the use of at-grade individual entries for the ground 
oriented units. There should be a minimum setback of 6 m to property lines 
adjacent to areas designated also for single family dwellings in the Plan.
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Appendix 1

Construction, Phasing and 
Interim Design Measures

Transitions to Existing Grade: 
Temporary and Permanent
The following need to be addressed where a new development is elevated 
above existing grades:

•	 address grade changes;

•	 address horizontal transitions;

•	 address half road requirements;

•	 maintain road access to adjacent properties as required;

•	 maintain satisfactory operation of Westminster Highway;

•	 design services and buildings to accommodate anticipated settlement 
and satisfactory long-term performance of structures and pavement;

•	 address drainage onto adjacent properties.

Servicing and Phasing
Mitigation of development impacts will be required wherever possible 
to the satisfaction of all governing agencies. Geotechnical and civil 
engineering reports are to be submitted to address; but are not limited to:

•	 site preparation and preload;

•	 protection of existing services;

•	 drainage management;

•	 maintaining services and access to neighbouring properties;

•	 long-term performance of roads and utilities; predicted settlement and a 
long-term maintenance program;

•	 preparing a construction staging and phasing plan outlining acceptable 
methodology for construction of all utilities (new and existing); road 
works; and neighbourhood accessibility;

•	 addressing all other mitigation for short and long-term impacts as may 
be required by the City of Richmond, the applicant’s geotechnical and/or 
civil engineer, and any such other governing agencies having jurisdiction;

•	 liaison with utility providers such as Metro Vancouver, Fortis Gas, and 
BC Hydro;

•	 addressing drainage onto adjacent properties with regards to flooding 
and functioning of septic systems;

•	 addressing sanitary servicing in a manner that provides sanitary service to 
adjacent existing residential properties when necessary.
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Underground Utilities
Over time, public and private utilities such as hydro, telephone, cable 
and gas, will be located underground in road or other rights-of-way 
in the Hamilton Area. At grade works such as kiosks, manholes, etc. 
should be located to minimize impact to open space and the public realm 
(e.g., sidewalks, greenways, etc.). Where it is not feasible to relocate 
overhead services to underground at the time of development, then the 
developer should provide works to facilitate future undergrounding such as 
pre-ducting.

Retaining Walls
The following retaining methods will be deployed:

•	 short-term temporary retaining walls (retention of pre-load) to be lock 
block;

•	 long-term temporary retaining walls to meet aesthetic requirements 
particularly adjacent to existing residential properties;

•	 permanent retaining wall types to be chosen to meet aesthetic 
requirements to accommodate long-term anticipated settlement.

Flood Protection and Mitigation
Flood construction levels and building setbacks from dikes must meet the 
City’s Flood Plain Designation and Protection Bylaw 8204. 

Dike upgrades must meet current City standards that include provisions for 
future dike raising.

Dikes upgrades must be approved under the Dike Maintenance Act by 
the Provincial Inspector of Dikes (Ministry of Forests, Lands and Natural 
Resource Operations). Refer to the 2041 OCP Development Permit Area 
Guidelines for further requirements.
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