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AFEFIR AL ST, P BB IR K R A AR
A H AL DR L DA K &R SS o VA SO IS K B
1E4 (British Columbia) ) — AN APV 9 2 30 T o
ATAL T RIEHX (Metro Vancouver), /M 1)
BUEIRT, SRR O RO SE I B AR BE AN I
2 R b X ] AL 37 (%) J 7 b

HIA S22 RANWT R Sttt BLE Sk 78 77
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BIashE, GRS, JF RS . SIAST 2L
P RENS D BHT AL R 22U R oK o X LN T & 2 TR PT
it B MR AL D e OBTRS RWUIR 55 W] UL Bh BT
RS AT. SKRERL S35 TAERRE . h P Lo id N
AL SR VR B N A 7 2

VP2 IX R 2B FIE SISO S 55, i HaE
VLIE R

PUR BRI — S iR 55

B ¥ 4t £ BR 45 P40 (Chimo Community Services)
120-7000 Minoru Boulevard

Hifi: 604-279-7077

www.ChimoServices.com

BiRE % R RS P& (1SSofBC)
150-8400 Alexandra Road

Hifi: 604-233-7077
www.ISSBC.org

Bl ¥ 3 % 76 3C A X R 45 34 (Richmond
Multicultural Community Services Society)
210-7000 Minoru Boulevard

HLi5: 604-279-7160

www.rmcs.bc.ca

H 47 H B £ (5.U.C.C.E.S.S.)
220-7000 Minoru Boulevard
Hif: 604-279-7180
www.SuccessBc.ca
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F1E A NI BE T B A 2R R B S04k

SRR AL B E B

BRI BESNE G, WIS A BE DL S0,

O Wess WS LR . B 3. Q b FLBICAY, 2B,

O drif st 23 b% 5% (Social Insurance Number, & O Al i A 2 R B S 0iE. 1S
FRSIND o iF 200 551871, EETI

O &l AT R RI (Medical Services Plan, O St sE R, PSS S13T.

O FFRmRATIK . ISR 0 skm. |

fAFRMSP) o 1524 59T . X e o v
O “wHFxpEELE. HS T,

55 18T .

Q ke, ESHEsI.

4

% gk K iR
Welcome BCI 3l (www.welcomebc.ca) 2 1 BIHT A% IAE 8L R4 TT R B AL vh I 45 28 3 V. i i e TR R
RIS, BINENALETE. FHEEIER M www.welcomebce.ca/Start-Your-Life-in-B-C/Newcomers-Guides

INEERIBRFBBUR R st 32 AT SCMBUR A J& R GRAR TR ] ) BRI AFERI SR, USROS K I AR

i, FEEIEW M : www.canada.ca/en/immigration-refugees-citizenship/services/new-immigrants

1% P st 0 A R B A B RS H % wwwi.cic.gc.ca/english/newcomers/services
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TG SCH &SR, I Z o s =ik £,
WL R (single-family homes). 3T E (townhomes).
R/ 3T E (condominiums). K [HISC] 1)
N E AT (apartments) PLAEE B AR5 (suites)o

HARFE

VA SCAH AL B R s BAE AL S )2 (market rental)
N Al 4H )5 2 (affordable housing). FAEE HUFH 53 2 [
SR A, AT T R A RN E o H RS e R
BEATDAER b (Bl hnCraigslist 7328 & M) L FI3E 30
AHARFE 2 . TS SRR B A H AR X A0 3K
B, —Lep R KA B ISR A S "Vacancy" 5L

"For Rent" A HH AL 25 7~

i4h, BNASCHAT A AR SRRE T BE 1 % 2870 A 47

MR, WMEARENN KEE. BRbEA LK.

o CAEFRAE / HEN R R AR AN A WO SR A KT
. W RARKNIE IR b7 2 N AT BE 4% A/ Bl B
5 )2 J5) (BC Housing) 11 )5 /2 73 ik (Housing
Registry) $iH Hi . 1 30 HL604-433-2218 853 1
www.BcHousing.org

o B1EFLS )R (co-ops) S HE PG B FE A B
. —HeasVErl s R AR MR A R
AN B A RA A N SRR R TEE0R
604-879-51118 3] " www.chf.bc.ca

o (KM FAE HIFHL SR (Low End Market Rental) J& 4134
CHBUF R R G T RIA K EREE AL BT
A XA AR AT R4 LB DA KA B L 2% 1 I
SN RIE o a0 AR FE AE X R, T 5%
YNV B A . (T s R SR )
(Affordable Housing Guide) Tl #% T 1 P I i FAE
HRH B J A ks N 44t DA R LA AT 4 s == 0
.

AR AR R TR B Rk, DURCR 8 Crl fdt s
JRIRFEY 5
www.richmond.ca/AffordableHousing

3% p5 =

VF2 NSSTER ™ A w] I B RIS s J o =28 40 n)
PAHEZ M WO B Ut B ) S s s I R PR ik At il i
HRREBERHEE, W Y: www.RealtylLink.org

g%, www.realtor.ca
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2 H Bt
B3RS F M B e e A P REME I, O

K HEG e AR . BEURIRI R SRR B8 9

IR g M YE KR X 355 (Metro Vancouver) [#) AR 45 i
UL ANV SCTTBUR T BUE s . 4i1E Bl AR
KT .

B3 S BRI H03A ST BURF R AR P — IR IR Bz 3
e LR A o — R (R B IR DO 55 AT ORI TR %
AR i I I BE AR, T B

www.richmond.ca/recycling

s BRI L B S s =, #ieE
PR A B A . I s RS fEM A
FEA A BT AT A P o o R N1 7] 55 AR 1) i
R TH A ARG, DU gLt
WHE AT ST, DR HES A 20 BT
18, 5 LR /K FLA W] BC Hydro F 3«
www.BcHydro.com S Bl R AR AL M 1 Fortis BC 1)
M. www.FortisBc.com

HLLE S B IR R 55 Tl T R 22 WOl S IR P e 55 2
H A SNA LR IR ST o A EE N ] A IS X P A 55 o
T AT AT R A I B w1 Rt T AR TR -

45 K Bt UR

INZE K F2 48 M )55 J& 43 7 (Canada Mortgage and Housing
Corporation) 3 B B B AR A Bl 32 55 2 10 22 P i
T t: 1-800-668-2642 BY www.cmhc-
schl.gc.ca/en/buying/newcomers-housing-information

JEARFIHLAL Metro Vancouver Housing $2 {15251 4>
EE T A1 A 42 HERH 2 N TH SR AH 4 (10 ] S48 H AL DS
2. PEREIESE 604-432-6200 S U
www.MetroVancouver.org/housing

fER 45 # 4k (Residential Tenancy Branch) $2fiLF5
K3 AR B AR ] 55 LA BSR4y B BERL . 1
1% 175 5 H1.604-660-10205K 33 BT
www.gov.bc.ca/LandlordTenant

FHL % 985 M2 ) Ry (Tenant Resource & Advisory Centre)

P A S ) o SE R . AR KR
%o

604-255-0546 &,

www.tenants.bc.ca

6 | FVASCTTEUN

F 442 B8 (Rental Assistance Program) [i] 4 %8 4% 1)
TRBANAE IR SR S LI B, B B ARAT I S A H AL
PES I 80 604-433-2218 80 31 1
www.BcHousing.org/housing-assistance/rental-
assistance/RAP

KB % JEAE 32 B8 (Shelter Aid for Elderly Renters) 45
B rp s RN K AL 4 i . RIS T B 604-
433-22185 3 % www.BcHousing.org/housing-
assistance/rental-assistance/SAFER

Chimo#1)74 3 A1 4x 8447 (Chimo Richmond Rent Bank) T
DA 7 B3 A 44 n] Be PR HE R G i T I 8 I B3R
T W] % < T SR B 55 DRI T 4 0 22 2 FH et A 45 HH 1)
RN B B AL DA 2020 (1) B 2 8 4o TR BB TR
& DL DRI DR e e it . PRSI B0 604-279-

717083 5% www.ChimoServices.com/get-help/chimo-
richmond-rent-bank

S35 YIS T 7 (Oval Village) K E#2)



8447 0

FIVE A S RGN, BIFESRAT. W R8T X
{55 4L (credit union). X EEHLAYER LS FRASTE AR AT
WP A7 LGN RIS Db 2R R B AR A, A ) AL
At BT AN, Gl n] e e 2 A H R
ATAE AR (ATM) H23K . INTERACHL 146K . 3022 K ff
TS 5 B S R 45 9o A, XS LA s
M D7 R S A L AARAT IS5 7= o VP2 SR
AT W TR SCI 2R 31

LK 3| E Ak

HoReR AN, RO i B SR A E 4
RMLA PR AL AR IR SS, BFEHRAT . (F AL KA
CINISE SR /NI DS S IR % L SR =N /NS Rkl
JA ARTEE 24 s B AT YA IR 55l

PG 18 W % . www.canada.ca/en/financial-consumer-
agency/services/payment/international-money-

transfers
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FRBUF R T35 RIS (BlanEs. AR, 4
Dy BEITORAE AR TAERL . Herp — 2B Bl fig

(EEGE

o BB VFZINE R i AR S5 AR U 7% ) 44 4
BB (PST) K%M R ERL (GST). KZ M H -
AL FN X LRI, K] 22 HE P I 0 A B A v
AN o A7 88 NBEAE ) BT BUR F AN A B,
] BERF A B 0 % M. www.canada.ca/en/revenue-
agency/services/child-family-benefits/goods-services-

8

tax-harmonized- sales-tax-gst-hst-credit.html

| B3 ST BUR

WIT 5 R &

o WL FEZG A PNER AL, R A6 ST

BUR SCATNE AL X L2 F R S AT &2 11 BUIR
%, Bltnbi st . THB RS KIE B UERE . b At
oW BN B AT . FEE T Y.

www.richmond.ca/CityHall/finance/rates/PropertyTax
JTAR B AT e AR 06 200 [ IS U 42 A8 T 45
Bl o BURAT B PPN HRBE & 2 15 57 S Bk o S
MBS DL BEAk o AR BLR TR BTk,

%i.: www.canada.ca/en/revenue-agency
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BRI B8] (Medical Services Plan, fij#% MSP)
RNE BT IR . AR K2 H T B 5548 i i IR
Bk RIS AT A NS R A REUK A ] 5 7 1 AR
R (BREBA SRR , #MAEE R, Bk Rk
1K S5 NAZIS R A B BT ORI o B IR B A5 ik 4
WIGA SR AR R = A 8
Ny BB AR R TAEVE T REA N B A R /S AS H BB
o WRAEFR N AT TAEATEST RS, ERARE
JTIREGOREE T, SO R H. KNS ANXE
I TV ) I A BT 7 ARG

M2020%F1 1A, LR I CA A B BRI OR
BRI SCATOR B o A7 OB RR 4G B 7 DR B T K1) 1) R B v
B K9, i 5 604-683-7151 [ B 49 B 97 (1% )
(Health Insurance BC) Arif], m %
www.health.gov.bc.ca/insurance

BRERSF

B4 R4S (BC Services Card) AJ DL SR 3R B 45 B2 7 {4
B h RIB BE I BT e 2%, LA S o 200t 7 B R 5 40 F
W ST A Re AL FH I SEA IR 55, 0 o e AT IR 7 o 4
BB R4S . www.gov.bc.ca/BCServicesCard

ZHFREEA

VLR8N AMRHEE 2225 (College of Physicians and Surgeons
of British Columbia) M3l B H IEM K E B4 H 3¢
www.cpsbe.cao A ABJE . RS A AR A JoAth A -
VTR — O KB A .

K EEEE L H) VA 534> (Richmond Division of Family
Practice) f& H1 4195 S0 5 e B A= 21 I AR X o AR 4l 21,
H IS N et By 8 PR A 2 A2 S 4 77 1T 1) 1)

W, FEMGIE % . www.DivisionsBC.ca/richmond

T2y 2 Fir

FIVA T TRZI2 BT (walk-in clinics) i — 83847 5 € &
BB AE N LR HERD H By %S o AT NEBRE 2 T
A kb B AR R BRI B DL, XSS P AT B AR RS,
1M HAS B BI04 . www.MediMap.ca 45 31 ¥4 3C T T
NPV TEA TR

YINGSCHZ AR 9
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Sk

B4 F EE Wh<> (BC Dental Association) (3% 4 EE H
3%: www.YourDentalHealth.cai§it &, T ERHRESA)E T
B BT IR RIS R R o — L R AL e 13
AR, ] RS B RS T .

50 AR K2 AR 8%
AELRIIRILE . 18% LUF /4B A 658 B L 11
KA SR — IR IR RS . 2T 1986485 A
€, BRAEH BT BB, S E SRR . — L
FPAER R AR R, AT ARG HR DL LR B A
AN

fat e JLE TR

BLEEAS i E )L TR (BC Healthy Kids) B . fRIRA
FEENAT19% LLUR JLHE K 75 D AR I LAl A R 21 A AL T7
IRBE 2 o A AT 25 L U SRR PR 157 4 B R v Rl ) DR
A (premium assistance), A7 A fd e LRI %
Ko TR T B
www2.gov.bc.ca/gov/content/governments/policies-for-
government/bcea-policy-and-procedure-manual/health-
supplements-and-programs/healthy-kids

RBBETRHER

WARAT BRI EE A, BRI E W A, Y
IR O-1-1R By, BRAE SN SRS ) FLA A AT R
B GUIE S . VF2 SUE A B H 24/ N T I
WERAE R GG OL, T DAZEAR AT IN (R B0 8-1-1 2 i) IR
Ly i

10 | HI)¥A SCT BU

5136 SCE& B

BIE SCIE B4 T Westminster Highway 70005, [i] A 117 Ji
RO Z 7 T I B I7 S5 o 1K LR 45 0 54 2 L MR I
ST, MLRAE. TP AN AL R By . K BLK
BB BRI B . s B By B AL, W SUE9-1-1
BCHTAE R H 247N T T80 BE Bt SUhE 28

EE

B TE MRS5S AL (Provincial Language Service) 32 it F9E M 28
BEMRSs, A Bhisk > BE 7 IR 45 4 FH 22 Th 0 B3 5 el . =
AR B B vT DA ) 48 T S RS AR T 1 O

A 75 2%

RT3 AN LA BT RS TR 32 DRV o 25 4h By vt-Jal
(PharmaCare) 4 fliJH 5 BEA% &b Uy 2 9 N - 321 2 9 B2 )
GEZ T 95 o S8 BHRAH R s Al v-&l, ar
HE A LA Ty 2 P25 9 e B

25 4h By v &)

24 B vhRI] (PharmaCare) Wip B A48 S0 2 A 75 BE A Ak
Jith R BT R SR 2RSS (TS o %t R i
NPt vy WA, @ E . 9B RiiE
AN RSN . R K IR 2 A 2)
Mt (Fair PharmaCare plan). @RAREE LA Lk
J 55 B HUEE 22 AR, 145 3K H1604-683-7151 1] BLIEAS B
JT 145 J5) (Health Insurance BC) 5], BL3 M
www.gov.bc.ca/PharmaCare
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A SCH — MU S ASLRISL (FRED AR R AL
WA AR HBUT MG . FAA L At 2 5
PRI T LSS Al o WAL 2 FORBU 7 e o A1
K2 BISLERE, FADAUN LS9

INRYR= 3%
FVECHEIX. (Richmond School District) 51 5¢ /& B A1¥4 S

(K SEEFRAAR R o BEIX N AT 481R) 241, AL F538IR] /N2
Je10fa] ez,

INEPER R GHE BTG PRI 8 R R 12 .

B 8T H0a SC 244, Gl S e 0 RT JE L X B A
[X (catchment) [ $8 & A4 m 132

FA TR AL 7 2 N S BN TE T IR AR X
DL S A VA SCRE X R 3 (www.Sd38.bc.ca) BRE
604-668-6000,

AR R 22 WU 45 11 71X (Settlement Workers in Schools)
Re A R M R S LA A T A B NP i S 4%,

T B ABAT 3G N BT AR SR AL I BB . TR

W : 604-668-6596

ML (FAE) 2K

FIVA SCHRAT 20 (B BN A, R AT i B PR SCA B 2
Z ootk WA SO AR R AR

A RFNASCE AL AL TE TR, 1500 %
www.richmond.ca/CityHall/archives/exhibits/schools/private
AR IR BT AL I PR DR, 100 B

www.FisaBC.ca B{EI H1604-684-6023 Ar if .

AR T ERLE

FEMNEER, AR B0 LIE 2 R i — R AL
FRIEBIF SRITIS,, e T LR R 2, T
A5 TR EE N T L BRI B T RO 55

RSO IR 11
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SRR A T BAE T SR AR RSB LS
2] DL I G R B ST 2% 2] (ELL) IR BT 0%
ERE ST o 2FLEPTSRIN SRS 2] S48, P TAbAT /e 32
RV I B DETE 2 ST K E . BT WIS 3
HIVASCINRBE, WRACLETE A RS, ol fl A HE
PR ZFE S, #BAY 1% 3 H604-668-600045 41
SCREDX, A O B e R 52 2 2 VA

AR R

ANSLEERGA SRR R . DUEE N BRI, TR
A BRI BEE A 5 — 1 5 (francophone) A, —4b7
R PR A B A R A TE DR SRR, 1k
KB IFLIEE I A HAbRLH o 5340, A n] DAAE
— R H B LS. A OIRTE A 1B R TRl
P 1 EH1604-214-2600:0 ] %, www.csf.be.ca £ KT
A HABE R M P IR 1 30 H.604-668-6000E 1 T
www.sd38.bc.ca/programs/elementary-programs/french-

immersion

12 | B3E ST BURF

RKEHE (FEBREAKS)

V2w S A A e i 2 B SR 2% . B 2 TR
(Kwantlen Polytechnic University). P4 =—— k% (Trinity
Western University) B4 Bl T 22 B i s MOK S R
KA, T HVA S AR ILRFE KRR 44 5, 10
www?2.gov.bc.ca/gov/content/education-training/post-
secondary-education/find-a-program-or-institution/find-
an-institution

MANRFLEBT

BN R DB R R B T ) S B e . S e R R
Fi &/ B SR TAE R RE . FINA SCREER 2R AR
(Richmond Continuing Education) &t & FE B
2o BRENVENS: 5 EH1604-668-61231 1 Ui ce.sd38.bc.ca

BRI 4 Hh BEU5 M3 UpgradeBC.ca 17 B -4k 5114 S0 I S
FEA IR G B A TR
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HTEF ]

SOVHE S, BRI KR KER L —. FIIR X
H[VFZ H 2 9B E N 26 185 (English as a Second
Language, FIFRESL) URAY, nILAVRIIRRAE ARG FRIET 2
Wi & BE R

INEEOH % 15 & W FE (Language Instruction for
Newcomers to Canada) A4 & 4F 1) N 5 OB % B HR AL S fil
M RGETEHE . XL W IGE AR, T R
T IAE S W UERE I I R R, B BRI HOCAS A X
Pl B 178 B L NS KK A s
Ro HEIFESCE = B S &= i ROE 5

i

BigA B RRS & (1SSofBC)

150 - 8400 Alexandra Road

604-233-7077
www.IssBC.org/service-types/linc-language-
instruction-for-newcomers-to-canada

& 47 H B £ (5.U.C.C.E.S.S.)
FVAESCE B RS (Hb i)
200 - 8171 Alexandra Road
604-638-9881, MZk1

A SCEF RS L (H2)

230 - 8291 Alexandra Road

604-638-9881, P4k2
www.IsipOnline.ca/services/english-learning

#
i

FE R X

6640 Blundell Road
778-297-7090 1% 604-668-6000
www.ce.sd38.bc.ca/linc-1

SRR LB R AT HL2 2R 21 DG VAl B0 AR A
BN EA A A LR R — S B

X A
% /M 4 604-276-4300
www.richmond.ca/ParksRec/about/guide

FEFE AL 4 (English Corner)
Z AN AT

www.EnglishCorner.ca

H a3 % 6 XA X R 45 (Richmond Multicultural

Community Services)

210 - 7000 Minoru Boulevard
604-279-7160
www.rmcs.bc.ca/english-conversation-class

A FLEIF R

100 - 7700 Minoru Gate
604-231-6422
www.YourLibrary.ca

TG CHEE R i R2)

230 - 8291 Alexandra Road

604-638-9881, P4k2
www.lIsipOnline.ca/services/english-learning

YINGSCHZ AR 13
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TEMER, BRAELECR TR 2B A CMFEEs, 0«
MIABE LA AT B B AR K . IR 2R Ao
(Canada Safety Council) A ZELE10% LU L2 L Y
HERPEZEN, BME R R . R KK ARE L
B GH, WK AR R, S8 LIk
(XFEN THFE] (daycare)) o FEJLRSS 2y h el S G
R o

FEA R AE LIRSS N, AT & SRR E 1)
Pk, I AT AR Je e g vl . BRI B A%
J 5t RIEAT 5 . A7 0% R HFRE L Bt i T4
PEH, PSR TG LIRSS I FA e s, 1
http://www.richmond.ca/services/CommunitySocialDev/
ChildCare/FindingChildCarelnRichmond

WATHLIRHE LIRS, sEZ40E (licence-not-required)
MHEILIRS, ASZBUT A SRS JoFT ) LIRS (it
N, de 2 KRR AE BN 2 S5 AAT T8 SRR &R 1)L
#o RAEEHATLIRS AN L, A—w 52 E UL
INZRE R & A E 5K .

14 | B)3E ST BU

H 8 SCFE LW U5 B A Hh Ly (Richmond Child Care
Resource and Referral Centre) 53K 36 ) LIRSS B 5% g 42
BEEhly, AFEAT CAEFNIA 33 HFF AT LBt St
TCNRTREAE LR S5 AL 8 2 PR 0 T
www.rcrg.org/WhatWeDo/RcrgPrograms/child-care-
resource- referral-centre/child-care-referrals

FEILBE B

T A FG ) LAEF] (Affordable Child Care Benefit) S&: 1Bl
BB K BE AT L IR H B2l 52 Bh K BERE IR
2 0uel, Bk TlON . FENBAE LIRS MK .
AT ORAR ) 0 25U FT FR VR o TR 1 D0
www?2.gov.bc.ca/gov/content/family-social-
supports/caring-for-young-children/child-care-
funding/child-care-benefit



FEEZYELEILRSE F1va )L IR 4518 5T AL (Richmond Kids Service
K JLE Finder Tool) B} 5% e J U & i 445 6.4 LA R 48

KPERHFLLRISBE R o 12 TR RS — L)

Bh L TE R R (S ted Child Devel t
(LT (Supported Child Developmen B BB P 7 26 B2

Program) BB it 208 1 40 R BE 2 SCPR I R BESRATHE

AU S 25 FI5 0% 108 T4 [ 57 KE St PR IF M www.RichmondKids.ca/en/service_finder
% HALIK YR RERRE LIRSS TR 0 A e S SR U 5 ARG #R #2214 (Children and Youth with
LB R ME— RIVIESE, PR ARATIAE T Lo B g LI K Special Needs) IR 01, W] LATHE AT R PR F5 2211 )L 2
AP HFE AR L8 I RG22 50k . PRI TR Jo T AE RS A PSS AR &, DA 4 A T A A P %
www.rscl.org/supported-child-development WER ST AR, B %R B B VA SO T

T SR LR R 5B, SR T oA 8 o T www?2.gov.bc.ca/gov/content/family-social-

supports/youth-and-family-services/special-needs-

i BT AT A5 AL AT LR S5, W] DAATTECRS R 7 AN

A

ek 2 supports-for-families
(Special Needs Supplement). £ 1 %« PP

www?2.gov.bc.ca/gov/content/family-social-
supports/caring-for-young-children/child-care-
funding/child-care-benefit

YINGSCHZ AR 15
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FNA AT A K738 B AT A2 L 78 3 HL IR TE s 0 4242
KL AR T 2 A WA S — A B 5 R DX 1 3L
ARAB I T R R . P A AR, — sk
B R PIARERH, ATLLE AT o S36 SO PIAS [ R

W, TR R AR E B A L BT 2116 SR X (Sea

Island),
AT
PAT AR A 2 Nissh. 5a L eK708 1Ll E
PICATAE, AR F R . A OCTT WP AT 1R 1)
AR, WHW Y www.richmond.ca/parks/trails/trails-

map/map

AT Nk B I 806 2048 Y i 11 54T Ao B Ak, IR RESY

AEIT . AETEH P BOHELBL, M "jaywalking” s

VAT . W, SSE AL, HEAL.

16 | H3E ST BUR

AT E

B (TransLink) A& Kb X (REEZIVE 0 A S
TR GE. WYL (SkyTrain) =45 44, #thig
LR IEE . N5 K2k (Canada Line) FE7134 3 50 af 4&
b SR EHEE BRI E R K . 2L (Expo Line)
R AT O S AEE L (Burnaby)s BT PH A (New
Westminster) & % 1 (Surrey). T-#22k (Millennium Line)
fEAR T 5 m iR (Coquitlam) EFE K. 4k, I8Hik
KRN # LA (SeaBus) GERET kA
(North Shore) FRIUERS) , LLAPE P4 (West Coast
Express) Iz HFE T 0 5K (Mission) (138 8k
RS « ARANLAZEMEL . AT WAMESE THFEH
4| (Compass Card) [ 4= 2k (%Kl 15 2 HL604-953-
33335 % www.TransLink.ca

TZ Ve S A S T At AR N R AR TR 1
I (HandyDART) k55 o BRAITER :

175 2 H1,.604-953-36805%, 11| i, www.TransLink.ca/Rider-
Guide/Accessible-Transit/HandyDART



B

FRASCH AR, ARRE B A, T AT i Rk
PR ZRAM AR R R L AL TR . AL
HNASCHT AR A Sk 2 BRARRKFE A 2 5 i 2 4
BRREAT . BRI B Rk 2, T RESS BT

Ko ARPARRL . PR KM BN, 3505

www.richmond.ca/cycling

e 4 (4 7 S (Railway Greenway)

HE L R BIR

BIE

B
BRI, WA A 2 B PR R I T
TVAZEAR IS (Autoplan). i AR N 1T LAZE90 H 4

A 55— A 00 B 0 H 1 2 B b . FR A2 B4
W, WTRETE B A BRI, IR S RS .
B TVRERE, wTCA R AT AR AR R 4 40 3%

VLR 2 5] (Insurance Corporation of British Columbia,

A FRICBC) f od #BLIERIVA RIS . Hr IS R & o

A, DA TE RSN A B R A% . a0 AL i 2 g

P, T ICBCE B R I A P BT 2. VRS TE I

www.icbhc.com

o ATEMBE: FIIH T F T EK 1) I B i ok B3N i
5070 HL o 20 el S A A i 0 1) i JekE R ) 388 75 DA A /N I
30 L,

o WREZRAEW: NTHABWHE KFEMULIH EIR
g, MAREKMENFTNEFN Bz
A, A LA ABATT e T R 5

o JLERERER: YELLFEN LB TINT]

(1) LBV R b

ARV AW ) LVER TR TE 2 %M, 1
WY www.icbc.com/road-safety/safer-drivers M
www.tc.gc.ca

UL T 175 100 M) 3t Drive BCHR (AT S I e 2k o TE e M Pl & H RSB BR A% DL RO DR iR PR 17 0

www.DriveBc.ca

FITH#47 (Walk Richmond) S4E4R S 3 (D AT G B, DhB S B R 45 S AAIE IR o PRI I 02«

www.richmond.ca/walk

HII A LU X WA IS T7vk, T HLLE AW S . fEAZE A W], T Bl i B H A RS

BekE N LT 2, HARHEA A GG A . fEIX RN, DIFAA RV T E . o SRAR i e B N\ o4
ZEVFAJHIE (Accessible Parking Permit), 1 [f) 4138 30k g A\ =57 8% H.0 (Richmond Centre for Disability) 732 4b$2 H H
1 : www.rcdRichmond.org. HI1EZEHH IEE AR S35 4y, A0 v S AR X 2 ] 45 4% o AT HITE R I, IR A2 S A

T,
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LR RS

TEFIE SN RS 2 T A, AR AL IR
f% 5% (Social Insurance Number, fFRSIN) o i i
1A H 1) i 5 KB 45 JRi P 0> (Service Canada Centre)
B 1-866-274-66274¢ I o N EE KRGS R0
BIZ3E 3L 75 3i4b ¥ T Cooney Road 56115350 .

A ORAL o PRI R FROE B PR PR, 3
www.canada.ca/en/employment-social-
development/services/sin/reports/apply

KR

o FNASCIN WSS WA, BE BRI RIPUE TR T AR,
SAFRAT N EEATIOR SRR IS 2% (job fair)
R AL R AT ORISR STE
FONERTAES PSR UE R . B3 TTIE T 413 5
LRSS LR (R 4 5

o DRI AR A AR AT REAT % T TAENLE I
B

o GiAh, SKRERIAEE 2 TS IR .

o FZRMNATEA A M, LIk IGERA 26 X #6 2
TR L.

o FEAMIRERIIAEN, IRARIS . REEM IS
WATIXLE)

18 | H3A ST BURF

BARB KR %

FARFE ICHRME K I H - (Career Paths for Skilled
Immigrants) BEVMIAS R4 5 A0ATT7E gt b 2L % R B
fe B RINGARRT I TAE . skl 5 i Reth B IR
HEYE PV B HE BV AT RN B R e
o> TAES K S T ARG R o

TERFIF WY . www.CareerPaths.ca

SRR 4% 1 &I (WorkBC) fEHREL T4k TA/E. BRRHN
Pk B S B e o 1R P B T SRR R A
HEhY R, wivE S B R BOREE 15 PR
MRAMER . BOLE R IZE. BB T % ANGRSS, #E
AR IR Y6

BANTVERS . 18 778-732-4718 (HIVACIpEEAL)

B % www. WorkBc.ca

AR B o RS, B sRIRE R AN A ) LIk
e, @A TAEM PR R RE,  DAACHR ) AR 2 i
BRANVERS . 153X H604-279-71801% 341 b1
www.SuccessBc.ca/service-categories/employment



SR

e A

BE D VEAL R B AR NI AR E 27 . SR EGE

(B HAD TR e A7 S S K E .
FEAANE 2T BT IR R, i R i 2 A
W) TAEBAGT, el e HEE 2 B2 D vEAL o R B 8 0 EAG
%5 (International Credential Evaluation Service) J& UL i
AR E 08 DI VEAL IR S HLAL TR 17 3 Hi.604-432-880

B % www.bcit.ca/ices

HAEXT
AT XCT BT RS BB AR B (5 73, B 4558
i FLAF 3 S0 K Ze e, T LAB T et

B L R BIR

SH8E

B SCTT BUR RS AL X G VEAK AR, #8254 BEE A
KA PR UL LT AKRSS . iCanHelp.richmond.ca

FeM A ¥R L (Richmond Cares, Richmond Gives) F&ik X T
2 b AN S B A b Al AR A 20 SR AR 4L k. 375 25 A 604-
279-7020E¢ %, www.rcrg.org

N4

BIYA SO FENTEER, AL, Hu[X Pk K [ B T s # A
R . FE SO BUN 45 K g 034k (Economic
Development Office) At p Bl ANV AT P9 -3k 1Mk b 5
CHAIE TRV MRS IR, LA A &
i DX R RS M IR 55 B BRI o TR 1R B

www.BusinessInRichmond.ca

B TAFE 2245 J5) (WorkSafeBC) 5V &% i 53 & 1Tl TG . Ji—RAES TAEH SR, %8S FZ e
AT B R TAEM ARG IR, By A B & R AR AR 55 . ARANTENS . 15 2 H1-888-967-5377 (1-888-

WORKERS) B¢ %, www.WorkSafeBc.com

Ct AR UEYEY (Employment Standards Act) A& AR 55 T4, GHES LIS INPE . IR A A A4 7 TH A 28
Qo R R AN X ey, 57 TN ZS R B R 8. G R R REME R ) B, V1% 55 L 1-800-663-3316 4% Hit L

Fr¥E & (Employment Standards Branch). %15 %: www2.gov.bc.ca/gov/content/employment-

business/employment-standards-advice/employment-standards

AN N B I VAT N . B AAUYE > BT (BC Human Rights Clinic) B PSR ARG 80 A% 11285 56 - 05 4 Bk 44 f4) 1)

B ARENTENS: 1E B 1-855-685-6222E 3 % www.bchre.net

LR (Employment Insurance, AFRED & —IBURN v, 7557 T 248 I R H8T TAF #3910 52 fE e A b

Bh. TEREIFW % : www.canada.ca/en/services/benefits/ei

YINGSCHZ AR 19



E g LB
BV SCTTBURE IR BT 7 17 9 BEMEARAR A 4 L e . 756 AT 2 e 3, S0 44

www.richmond.ca/careers/OurCareers/city-opportunities/CurrentPostings

FUE ST BUN AR SR AL L ] e B A g5k B A LMk 74 X)) (Employment Program for People with Disabilities). 1tt4t,
T BUN AR AL X AR GAE, IR Prh kb N b2 TAENL 2. SRANTENG, TR N BRI T

hr@richmond.ca

VL /N AU ML R 45 Ak (Small Business BC) &t FEE . BEUE 851, hBI AL FF sk ML 55 o 5 bt ) o] L3R A —5%F
— RN B RT B MRS . FERFIEN Y : www.SmallBusinessBc.ca

516 L4 (Richmond Chamber of Commerce) #2& % oAb KRR A i Fit2 2141, 031 1,00000) 2 AN IR RS, 4R
5 AL S R RIS . RIS R BAREATIE KBk, G4 E s E A . P AL B A | AN A

Mo FEREIFM % : www.RichmondChamber.ca

Terra Nova X7 28 il 119 X T2

*2019 751K B M (COVID-19) X 176 X 1T BT £& LT 5 i v 6l K S Jlides S s o 1 AR A S B2 2 ik, I
H: www.richmond.ca/COVID19

20 | FVA OB



YIASCHVFZ A Mey BEORBOEAIH, B4
DS AR R E IR o VF 22 o bl BEAT LRI A3 S 2 SRR
SRS BT, B BRI KL Bk o Bi6 SO R AR
AT RAE MR P o KA. SASCHA V2 AT
SCAG B SEAE R VE, ) ALE RS B AT
P E VA RN NP

A DX R 0 B R SR B it

BT SCIREDS oo BT BEME, LR RS FAT L2 4L
WA ARG R ARFF IR BR . 1RO LR i, 4
Aokt AN, AR R SO AR i
REFERITH BRSso VFERER DM B B b,
P TIPS SEH , BRI LR

HRES
o AFRAALE L RIURS A, R

www.richmond.ca/ParksRec/centres/locations

o VKB T Ta) A i B -
www.richmond.ca/pools

o IRUKIZITELE T
www.richmond.ca/arenas

o BB INFARIH
www.richmond.ca/register

*2019 /XM 7 (COVID-19) X 5176 3L 1T BURFEE VEHT 25 T i1 Y K 8 Mtiaes Sl A il o 01 2R AE KT8 i 76 iR, i

H: www.richmond.ca/COVID19

YINGSCHZ AR 121



¥oE THINTES)

I 4 3 R

B &3 BRAE T P D+

W 4T B A2 15 H 0y (Minoru Centre for Active Living) fy
#1110,000°F- 77 9 ], wAK Eimgh e, KT,
g Bt s KSZHRE AN E A ld (Minoru Park) FHAMAE )
e, KA R e A TR AT RO, &S
558 UL B, AT S SR A NS B L H
BFEIMHTE SRR H . AR A KRN .

TEIFEW % : www.MinoruCentre.ca

B 3 Bz g 1E

B VA S s I (Richmond Olympic Oval) & [ 5t 2%
PR B0 R R STy, O T 4 DXk
DRSS o I IR L 20109 4 ZF BLIZ [ T EL R 0,
42 I\ BELIE 37 U MGUR) sk 3 2 e DX b b PR PR K e 2
—o AR IER UM & RITE KRS, HX:

www.RichmondOval.ca

SR SCAL K T S A A

BIIE SCAT 24N S04k S Iy S Ak ik e it , B 46 AT 1A TR
SR ERE LR EZE RSO, TTNEA Y
ZNILH D RS, A FEASIEUE T S S
(Britannia Heritage Shipyard). 1234 (London Farm).
40205 (Minoru Chapel). 523 R Hrifii 1 47 T
(Steveston Museum) A7 S5 K i b B 4= (Steveston
Interurban Tram). 47 KFIE SCAN R AL Ay At 7k e
R, I
www.richmond.ca/culture/about/mandate

NS

B SCUMAR A I . /MR BRI Ik A 78 i i <)

W SRR o 81 K i % (56 TR (Railway

Greenway) )52 BLNE, FRALZERTT N 241X
PIRTE JOPAT 82, WiE T 24 50

Terra Nova&B i 2 [l /&A™ M 63 9 1y 1 H AR Al ,  HLTH]
HP LAY X AEh . BRI UL RIE R . B
KFNE SC el S /MR VRN B, 130 9

www.richmond.ca/parks/about/ptc-overview

*2019 R Wi 7 (COVID-19) X 5176 3L 1T BURFEE VEHT 25 T i1 Y K B ities p Al o 201 2R AE K138 i 26 iR, i

H: www.richmond.ca/COVID19

22 | FVA SO U



EN RG]

B B A Hh i

B g REA I (Newcomers Tour) i R A A TIT )
BRI MRS5S vit, DK &R S 5506 S0 X K
Jo BATE B 77 3o IR R AT TS B I8 O 2 62,5/,
RS N J0AE TH BURF AR S 3L — AN i BUR it
B AR e AL DXty SO R P s AR A et T
OANBE e /N o AKTRAT I B B T UM 5 RS IR S B A
Tho FEIETEF HMB I inclusion@richmond.ca £,

V6 LA L E 5 1E

BTG oy B 1 15 f Brighouse ( F7E) + Ironwood.

Steveston Jz CambielX4[R] 73 1H, & ft & 2% 1) f 2 1o
H S IR AN R N Lo AT P UEREAT AN # AT LA
BT N IR . A3, CDJGHSE. DVDYGRE K i1 104,

A - B0, BSI L DA RN T
PRI H o JLE AT LAS IR i () J SoAh s sl il
Y& www.YourLibrary.ca T fiff 150E 1 77 20 LA B 450
P& HM S T H .

HHHR

BV SCHVF 2 MO AR E A, &SR DL AR N
+, BIvKER. ¥KAE (curling). BR. 2Bk, HE. 1K
ey BRINR A HALIZ S . A ORFNE SR AAE AL 4
H, 3EW Y : www.richmond.ca/discover/com-

resources/organizations/sports

T A 44

FNASCAT K BAF S B E . AES I N LA
EJ . ZAEK, IXLSHEREEW AL T & B S s K
FEDX . RS R DA I X S A R B4, DU ZAS A
SO IE N A AN o A O AR AL R, 1
www.richmond.ca/discover/com-
resources/organizations/arts.htm#EthnicGroups

Sa AT

ok iR

S — MNEEANFEFE . RE S RE T X
ESARIR [ RE A | (Highway to Heaven) [{1—iF FF
5, IEWFRMOX— . X AREZHE . PSR JHT
FORBCERE, 0 HLE T AR R B S AT A5 AR 46
A RFNE SR B 44 5, 15

www.rcrg.org/CommunityServicesDirectory

*2019 R Wi 7 (COVID-19) X 5176 3L 1T BURFEE EHT 25 T i1 Y K S ities pl #E ) o 201 2R AE K138 i 26 iR, i

H: www.richmond.ca/COVID19
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10 | sruzxs

KN Fh Bly

A 7 ZE M e Z HAB BRI L, AT BEAT A5 A0 HUBUR 45k
JJAANB B o WA B SURR A AR o SN
AN, AR IV SR DUIE T, DU B At AT £ 4
OGRS o VENG 1 17 LR A 4125 R SR TE)T (Ministry
of Social Development and Poverty Reduction) £ i :

115 8 H1.1-866-866-0800EK X % www2.gov.bc.ca/gov/
content/family-social-supports/income-assistance

JR 55 B B A Bl v K

B8 SC T BUR B AT BE R0 30 9 4B 71X (Recreation Fee
Subsidy Program)*, 1/ 1 X W0 45 DR E 1) AN [) 4208 N1
A H6 SC IR SR et S 00 H o B13E SC s BT A R
By, ibfbATRe Y = 5 Z MRS R E KR AT
FRESRIG B ARENTVENS 17 3 F1.604-247-4909 5 T
www.richmond.ca/subsidy

B VA SO BUR & T AR N (Recreation Access Card)*
b H AR 15 B2 7K A 7 R ) ) AR T R A A
DX Ay K Bl T UK K SO B I TE TR Z
TE IR RAT o

24 | F¥E OB

FROE R P T T BUR K A P R E, BT ER
B ARENVENG . 1B H604-247-4909 5 ] YA
www.richmond.ca/services/CommunitySocialDev/accessibil
ity/card

LR )L EIZ 8l (KidSport) A7t By, 1185 BLLL NI
)L AT DA RS ST 2 S e T, LA
FS 5T MGG S. ARAIVEN

15 20 HH,604-812-40425% X ¥, www.KidSportCanada.ca

ffiCanadian Tiref )5 #2fLff)Canadian Tire Jumpstartit%i,
NAR18Y L M i DA B, b TTRERE = H ik
Bl RETH MRS . BRENTENS: 155 i 604-247-

1A

49095 1| %, www.JumpStart.CanadianTire.ca

THD %) B o A

FVE SR N+ SZ 82 P 0y (Richmond Centre for Disability)
i) ke B N S F S B I Sl L T R WU A
Bl o %0 I 2 R IR R TR 2L, kb N L AE AL
23 DA AT AR VA SR RN TR 1B
604-232-240453) % www.rcdRichmond.org



i B 4R %108

K1¥E T AR VEIT 14 (Richmond Therapeutic Riding
Association) $i2fit 4 B )L 3 J2 5 DR AT VR T AE
(4% 353, AR SR, AT SO FAg R
ARANTENS . 15 S0E604-241-7837 0
www.RichmondTherapeuticRiding.com

FVE A X A5 4y (Richmond Society for Community
Living) #2810 H MR %%, oG A J bt A1 3L
FNLEE NAER B I AN [ 7R 2. Hrp—281i g
KRS AT RE DA By BAE X Bl Ny JLEE R K g
R T B REAL X ARV 4% (Community Living BC) %
o BRENVENG : 1 25 H1.604-279-7040 53]
www.rscl.org

KAV A FE K BE M 4% (Pacific Autism Family Network)
SN YLREAE AT H APIE S R B4 (Autism Spectrum
Disorder) I 1 S ILR AP HE AR 4% o 1% 25K H
[—ulizX ] gt b SRECHR I K EERe s e 20z %%
W IFBERBHNM IR I, Bl 23, VR, A
BRANVENS : 15 H604-207-19808 311 ¥
www.PacificAutismFamily.com

KBRS

Richmond House 5 U4 AT #1204 53 R4 J2 104 L
PERAL 4 To 2 v I S AR A E N L 2B ek
SRR I AT A& 2SR K B . RRANTENG . 1EECR
604-276-2490 31 %
www.SalvationArmyRichmond.org/?page_id=73

BTG LB B (Richmond Food Bank) 43 & 1 1 H £F
HNA SR AR A R R BRI T RN L. AT
W0 e BRI B 1T G B AR A T N,
SRBE A RUEN], W RERT A8 T URIE I 55 () BEA%
ARENVENS . 1H3H.604-271-5609 5111 i
www.RichmondFoodBank.org

BIE LR R 2> (Richmond Food Security Society)
PEHUEAT I N G 2 SO AL R . AL B %
AT LSR8 B A DX A 7] 1 9% T

BRANVENS : 15U H604-244-7377 330 ¥
www.RichmondFoodSecurity.org/hungry

Hz. KFEKE

B VA L L %P A0 (Richmond Women's

Resource Centre) 4 i L ¥4 rb . JEE A9 JH

RN UREEL TRRIS TH . HURE A T

Blgso BRANTVENS : THBUH1604-279-70605L ] YA
www.RichmondWomensCentre.bc.ca

FPRF3E L (Richmond Cares, Richmond Gives) $#2 {3 H ,
7 By A e Lo AT B AT 1 5 A R RE B PERE ) R %S .
K42 5% (Better at Home) RS- E045: iR K4 2Cil.
KPR e SCTAREE Y . KF A X HEERS AR K
HHORSIE N O KE MR EES S, LRONgGK#E
A RAT B RAL . ARANTES . 7 ER604-279-7020 (K
PRANE ) 8604-279-7021 (K =) , ol
WWW.rcrg.org

K1VE L EE 4% (Richmond Family Place Society)
FRAGME 565 B LA )L K128 B BL R L
FRIH
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¥10E

% h2s7ERichmond Family Place A A X A B G Ath b i B2 1L
VEM M TCTRA I H « AEnTER . 15 EH604-278-4336

) % www.RichmondFamilyPlace.ca

K B 5 E R 2523 WA S5y 4% (Family Services of Greater
Vancouver - Richmond) $24L 5 9 AR A IAE X B E T H ,
fAE: AR KKHUE . B RYE SO KB
K (Richmond Family Friend) 71Xl #-3 H DL9ETE . 15 K
FE /s segt, AP E SR . s iR i
FMRST . BRENTEN : T EUH604-279-7100200
www.fsgv.ca

A L)L RS (Richmond Kids) & A 5 JE 1 4 0 | % 5,
TEARATT IR BUAT W) S 1 B I B8 R8s M 3% . 1%
SRR FA SO A HRUBT TR 53 i 1) 25 288 b 4] A 22
JLBAZ 208 ) LB I R E AL I H 76 30 S

www.RichmondKids.ca

5t A X i 45 P L (Connections Community Services)
RHEFNIESCLE 5 DA S K BE (A [ 77 ZE I &%
RIH KR Ss o MU BAT Pathways i AT R D,
HFEAE L T DE LR ER R ST
BRANTER . 1580 604-271-76005k X 1
www.ConnectionsCommunityServices.com

26 | F¥ASCTTEUN

RS

&K JLIEHER] (Canada Child Benefit, faj#KCCB) &
FRALES & TR KB H BT )y, BB aX e 5 e
IR E18% LA L S DR 9 o VRIS TR0 YA
www.canada.ca/en/revenue-agency/services/child-
family-benefits/canada-child-benefit-overview.html

VARG i B )L 81 (Healthy Kids Program) KA 5K
Ji& )L E SR B AT BG40 DR A B W T 1 ) AR A
TEAR I X 5.
www?2.gov.bc.ca/gov/content/governments/policies- for-
government/bcea-policy-and-procedure-manual/health-
supplements-and-programs/healthy-kids

R o 4 e X R R

Foundry /& 41242 24% 75 /D AR B I A48 L5 (e S ph 2
25 L 4 o MU B A 0 R ARt U
%o AR A BORS PP R . WA R R . A
MHEETT o #E oS5 LT DRI K BE M N 2E S8R . AR

Foundry Richmond$& i (1)) 5% 153 H1604-674-0550 5 X1

% www.FoundryBc.ca/richmond



i B 4R %108

WL EF AV 2 B2 5 (Vancouver Coastal Health) WA £
WH M, WA SCOLE 504 AN K E R
POXE A R ) A R S B AT AF e N L #T]
PAELH1604-204-111 1502 416 SCHTBA o AR 17 30 %A -

www.vch.ca/RichmondMentalHealth

J1¥E S IFGI2: T (Pathways Clubhouse Society of
Richmond) $& fHLRE #lvis S84 52 B S48, h ATk
SEEE . . KEEBRR . AR KRS T
LSS e ST HE A B, 55700 kG plfe
JRE B (PR S AR

ARANVENS . 1580 604-276-8834 T i 1
www.PathwaysClubHouse.com

BVE SCIRERE IR 45 B4 (Richmond Addiction Services
Society) A 529 At F B ARAT S JRER R W 1R 51096 S
AR FRBE S KR 3 S . s AR AL X
PIER LTI V1Rl o TR A LR 2 1) B0 0 IR 55 o AR SNTE
1% 1E50H604-270-92208 3 18
www.RichmondAddictions.ca

F6 300 BR A FE IR 554 & A i K P45 (Richmond
Mental Health Consumer and Friends' Society) k&5 f15 i
FHIRALFIRIEE) . LS. X TN B 2E
PRI H SR 2E SRR . ARANTE : T S 604-
675-39772% 3 % www.vch.ca/locations-
services/result?res_id=1449

FEP 5 H HEYR 2% (Turning Point Recovery Society) b 5 32
f R HRHT /W PR B 2 0 B N S AT A VR T B SRR
M55 o ZAERR AL 2 4 o SCHFME R LA 0 A
Mg VRIS IEWIE: 1 H1604-303-6844 H01
www.TurningPointRecovery.com

B i N (Here to Help) M sb At SRS g e . 4
A FH R 0 R v S B s A B BRANEETS . IE SR
310-6789 (ANLRITIX I 55D B

www.HereToHelp.bc.ca

BRI 5 I f [ J %)) (BC Responsible and Problem
Gambling Program) DL £ FlE 5 A2 R A L el H A
PRAMAT O ) LK T R B S A W TR AT Ry ) e Bl R R
BRATEN . T80 1-888-795-6111 5 BT
www.BcResponsibleGambling.ca

TN K AL DX 25 4 B Tlp 25 (Community Mental Wellness
Association of Canada) > 715 A&t fdt 5 In) 8L A N\ 142 B,
HLAPR A AR AL 2o WA B A & LLOEE . G
/WIS K AR S5 . ARANVEN . 158 604-273-

179184 % www.cmwac.ca

JE A2 IR 450y (Chimo Community Services) A A
HAEL L R R S b0 Al 3 SRR AL . %
DffEpLRE, B H R L8N 2% &l Lol Il 2k
(1) SCTEHR AN G 2l DR TR 17 2 S 4% o

FENLIER TG 604-279-707077 At i 2B I 45 1) ¢

W, FWYE: www.ChimoServices.com

R4Sk B L5 iR 25 (Distress Phone Services) % [ 24/)M
JERBI 1 2 N B 28 1) N T B R R % J AN AT Ml WL 1) 97 2l
THA AR . LN B 2700 5 IS BE N 1 P B 4
PR 14007 5 1 S8R

o ULERA R HE L. 1-800-784-2433 (1-800-SUICIDE)

o AEMME AR L L 310-6789 (AN KT IX I 565D
o U FEHEUT AL N BT 2k 604-872-3311

o KEWHKEI L 4. 604-872-1234

YINGSCHZ AR | 27
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HRAR A Z (S.U.C.C.E.S.S Chinese Help Lines) LA
VB /W T U BRI G 2l TR SR (R 28 S M B
HL PR AE DX R R A o 1A AR R H R 108 2
M 10 ik %5

o BiE. 604-270-8233

o [Hi%: 604-270-8222

YouthInBC.com & Ay 38 B R ¢ 11 75 2 4 1y ¢ (1) W9 b Bl %%
AT S FE LS HE T REAT —%—ikiE (R H R 42k
SR

CrisisCentreChat.ca #& 4254 LL_F i N e [ 9| $h
2k, LA St PR SN I UL S 3% (4
Ho 4 2 =21 o

BREREN

PRS2 3 N HEL (VictimLinkBC) &4 H 24/ ML) %2
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Continuing education (FF4EH(H) 12

2-1-1H13F 30 Conversational classes (£X1FIEFE) 13
8-1-1H,1f 10, 30 Credentials (%)) 19
9-1-1Hiif 10, 29, 30 Credit cards ((EHIE) 7

Crisis Lines (fEfL#fk) 27

Cycling (FL7E) 17
Abuse (JEfF) 28

Accessible parking spaces (5%F% N L 747 17
Addiction (HE) 26 Dentists (<) 10
Alcohol (i5¥5) 26

Discrimination and harassment (I #1258 48) 19

Ambul B4 30 . -
mbuiance Disabilities, support for CHZEFEM 12 F%) 11, 15, 16, 24

Apartment (M1 / AEAEE) 5
Doctors (EE4E) 9
Driver's license (I E) 17

Banking (iR1THR%) 7 Driving (#7%) 17

BC Services Card (FLiFE IS F) 9

Benefits for families with children (JL# XK EMA]) 26 Electricity, heat and gas (FEJj. BE S S RIRS) 6
Buses (1 / A%) 16 Emergency shelter CE2JEP' 1) 25
Business, starting your own (gM) 19 Employment Insurance (EI) CFiMEERES) 19

English language learning (J<iE42>]) 12,13

Eye exams and eyeglasses (HHR AZHREE) 10
Canada Child Benefit (JIZKJLEARF]D 26 ! v :
Cheques (Z25) 7

Child care (day care) (F¥LJLIK% / HIG) 14 Fire-Rescue (JHFR#*) 29

X _ Food Bank CE#JHUFE) 25
Children, support for (i JLTEIMRIMZHE) 11, 15 8

- French programs (VETEURFE) 12
College (2#Bg) 12

Community centres (f:XH0y) 13,21, 24
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Gambling (1) 27 Medical emergencies (EEJ7'E2diH) 10
Garbage and recycling (33 S BYRIFIKD) 6 Medical Services Plan (MSP) (EEJ7 R+l 9

Mental health and substance use CF;ififd B M40 )5 i H D

Harassment (%) 19 26
Highway to Heaven CRHE AEE) 23 Money (B$4x) 7
Health (EES7{4E) 9 Mortgage (L5283 6

Hospital (EEFE) 10

Housing (J7/£) 5 Optometrists (FLOGIED 10

Immigrant settlement agencies (% [X,%¢ parks and Trails (A2 /M%) 22

Wikss) 3 PharmaCare (2% Bhit-%l) 10

Income assistance (Yt AKM)) 24 Police (&%5%) 28

JEL T
Income taxes CfiT 1 &) Prescription drugs (At 75%5) 10

8 Property taxes (¥MLFi) 8

Insurance

Car GRFEMRK) 17

Medical (E37) 9 Recreation (JESR) 21

) Remitt GO 7
Internet CHIEM) 6 emittance (73K

Renting (FLHF5)&2) 5

Job (LAE /B 18

Schools (Z#f58)

Independent (private) schools (37 (FAE) 2#%) 11

Landlord (J53%<) 5 Post-secondary (KL FEfE) 12

LGBTQ2S+ (S [mIPEAR . XUPEAR . BSPEo. WL . o
N Public (/A5L) 11
BRN P IABE A 28
Seatbelts (VA4 47) 17
Library CE157F) 23 eatbelts (FLALA
Seniors' programs and benefits (A3 1M % ATk A RSSO
6, 22,28
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Service Canada (NS JR) 18
Settlement Workers in Schools (SWIS) (2= [
LMWK 51 11

Social Insurance Number (fE2{ffE5613) 18

Special needs CRFREFE) 11, 15, 16,24

Taxes CIRFL) 8
Telephone and internet CHELIE A& TS ) 6
Tenant (F1%) 6

NN

Transportation (AZifi) 16

University (K%%) 12
Upgrading (IF&) 12

Utilities (AT 6
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Victims of crime (HEZE ) 28
Violence (ZJ5) 27,28

Volunteering (4H/F X T.) 19

Walk-in clinics CEZI2HT) 9
Walking (ZZ4T) 16

Welfare (fi#]) 24

WorkBC C(HLEFmbML IR S5 H 4D 18

WorkSafeBC (B TAEZ4)R) 19

Youth ({/bH) 26-28






City of Richmond

6911 No. 3 Road, Richmond, BC V6Y 2C1
1% : 604-276-4000 www.richmond.ca






